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Equality drives innovation 
Equality is a powerful multiplier of innovation and growth. 

It inspires creativity and a sense of belonging. At Accenture we’re 
committed to championing a culture of equality where our 
people are empowered to be their best, professionally and 

personally. Because as equals, anything is possible. 
Learn more at accenture.com/equality 

https://accenture.com/equality
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Science, technology, engineering,  
arts and mathematics (STEAM)  
education and careers are  
vital aspects of our community  
and our business.

At HCSC, we focus on building STEAM programs and partnerships across the 
enterprise that are valuable and effective. These programs and partnerships help 
impact communities and reduce education inequalities. They also provide youth 
and young adults with opportunities to pursue STEAM studies and careers. 

If you’re interested in learning more about STEAM Careers at HCSC and 
becoming a part of our STEAM Talent Community, text “STEAM” to 33633. 
(Message and data rates may apply.)

Health Care Service Corporation, a Mutual Legal Reserve Company                     9201585.0522
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Building a future
to smile about 

Colgate-Palmolive is a $15.5 billion global company. 
Since 1806, we’ve been creating products that build 
brighter futures for everyone – our consumers, 
employees, partners and the communities we call home. 

We are truly global. Our diverse backgrounds and 
perspectives help us respond to the needs and 
aspirations of the many millions of people we serve 
worldwide. We work together globally to perform at our 
best locally, always with unwavering integrity. 

We see every day as an opportunity to improve on the 
last. We harness the latest advances in science and 
technology to deliver innovative products and advance 
the way we make and deliver them. 

If you would like to learn more about Colgate-Palmolive, 
please visit our website at www.ColgatePalmolive.com. 

Colgate is an equal opportunity employer and all qualified applicants will receive 
consideration for employment without regard to race, color, religion, sex, gender 
identity, sexual orientation, national origin, disability status, protected veteran 
status, or any other characteristic protected by law. 

www.ColgatePalmolive.com
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D E V E L O P I N G  T O M O R R O W ’ S  T E C H N O L O G Y  

The Air Force Research Laboratory (AFRL) provides 

unparalleled research and technology solutions for both the 

Space Force and Air Force. When others say its impossible 

AFRL finds a way. Join our team to lead, discover, 

develop and deliver tomorrow’s technology. 

Check out exciting civilian 
career opportunities @ 

AFResearchLab.com/careers 

Listen to the Lab Life podcast 

@ A F R E S E A R C H L A B  

AFResearchLab.com/careers


      

 

 

From the Editor 

Redefining the New Normal 

By now, we are all intimately familiar with the phrase ‘the 
new normal’ thanks to COVID-19. However, the definition 

of a new normal isn’t one size fits all – it’s different for 
everyone depending on their current station in life. For example, 
my own new normal began the moment I was diagnosed with 
non-Hodgkin’s lymphoma last November. Even as I’m currently 
writing this cancer-free (thank goodness!), my version of a ‘new 
normal’ continues to change and evolve. 

As it should, according to this month’s inspirational cover story, John Register. A 
highly accomplished Army soldier, Paralympian, author, podcaster and motivational 
speaker, Register never let the injury that resulted in his leg amputation ever stop him 
from achieving his goals. He urges others to ‘amputate their fear’ and accept their new 
normal as simply a jumping off point. 

“The reason why it comes out as this New Normal Mindset is because most people 
that I share this with think the new normal is a destination we reach. I have looked at it 
not as a destination but really a plateau by which we are to grow,” he says. Read more 
about how Register is redefining the norm on page 76. 

If changing up the day-to-day in your career is something you desire, check out 
the hottest jobs and best industries for people with disabilities (page 28). And don’t 
forget to care for your mental health while searching for that new role (page 22). For 
recruiters, creating inclusive workplaces for those with invisible disabilities (page 44) 
and including neurodiversity in your company’s DEI strategy (page 42) gives everyone 
a great place to grow from. 

No matter when or what you deem as your ‘new normal,’ we at DIVERSEability 
Magazine want you to know we’re here for it – every step of the way. 

Kat Castagnoli 
Senior Managing Editor, DIVERSEability Magazine 

Connect 
with us: 

@diversitycommofficial 

@diversitycomm 

@_DiversityComm 

@diversitycomm 

Get 
this 

issue 
in the 
palm

of your 
hand! 

Scan QR
code NOW. 
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The U.S. Secret Service is seeking qualified individuals with 
diverse skills and background who are interested in a challenging 

career with our federal law enforcement agency. 

Find out more at 
www.secretservice.gov 
or call us at 888-813-USSS  

TTY: 202-406-5370 | EOE 

Follow us on social media 

www.secretservice.gov


 

  
  

 

 
 

 

 

 

  

Contributing Writers 
Danielle Jackola is a writer, editor, entrepreneur and philanthro-
pist with a fondness for the outdoors, cooking and travel. She has 
worked with publications, authors and brands to translate their 
vision into words by creating engaging content that captivates their 
audiences. As a military spouse, she has volunteered extensively to 
support our service members and their families. She has worked 
with other military spouses on the art of navigating military life and 
thriving wherever they’re stationed. 

Yasmine Mustafa is the CEO & co-founder of ROAR, a technology 
company dedicated to cultivating safer workplaces. The company’s 
patented workplace panic button solution provides employees with 
one press of a button to protect your people, here and now. 

Tawanah Reeves-Ligon is an entrepreneur, editor, poet and writ-
er. It’s her personal mission to help tell stories that change lives. 
She is an Editor/Program Manager for REI, the Managing Editor 
for DiversityComm, Inc. as well as the founder of SheGhostwrites. 
Life. Reeves-Ligon is also a motivational speaker. She loves the 
beach, WebToon comics, trying new foods and traveling. Currently, 
Reeves-Ligon works out of the metro Atlanta area where she lives 
with her husband and a very fluffy rescue dog. 

Natalie Rodgers is the Submissions Editor and a writer at Diver-
sityComm Inc., the publisher of six diversity-focused professional 
magazines. With a passion for inclusion and popular culture, Rod-
gers earned her B.A. in American Studies from the California State 
University of Fullerton, where she wrote on an array of topics that 
combined the two subjects. When she isn’t writing, Rodgers enjoys 
reading graphic novels, watching movies and finding new adven-
tures with her friends. 

Kat Castagnoli is Managing Editor for DiversityComm Inc., the pub-
lisher of six diversity-focused professional magazines. She has 20+ 
years of experience as a copywriter and editor, and earned her B.A. 
in Journalism from San Diego State University. Castagnoli began her 
career as a newspaper reporter with the Los Angeles Times before 
moving into corporate journalism and periodical publishing. Current-
ly, Castagnoli lives and works in Huntington Beach, California, where 
she loves to read, create floral art and watch hockey with her wife, 
son and spoiled puppy, Mocha Bean. 

Kellie Speed has more than 20 years’ experience writing for a 
variety of publications, including Haute Living, Haute Residence, 
Girl Camper, BestReviews, CBS Boston, Electrical Contractor, The 
Boston Globe, Mohegan Sun’s Legends and Amtrak’s Arrive. She also 
contributed to Moon Metro’s Boston guidebook published by Avalon 
Travel Publishing and can be reached at kkspeed@aol.com. 
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Created to Advise the NationCreated to Advise the Nation 
The National Academies of Sciences, Engineering, and Medicine 
values diversity in our members, volunteers, and staff and strives for 
a culture of equity and inclusion in our workplace and programmatic 
activities. Convening a diverse community to exchange ideas and 
perspectives enhances the quality of our work and increases our 
relevance as advisers to the nation regarding the most complex 
issues facing the nation and the world. 

To promote diversity and inclusion in the fields of science,
engineering, and medicine, we are committed to increasing the 
diversity of the National Academies’ staff, members, and volunteers 
to reflect the populations we serve. We pledge to cultivate an 
environment and culture that promotes inclusion and values
respectful participation of all individuals who help advance the 
mission of our organization. 

www.nationalacademies.org 

www.nationalacademies.org


 

 

 

Join a team that values 
Collaboration, Communication, 

Customer Focus, Integrity, 
and Innovation 

Join one of the top-rated 
places to work in the Federal 
government! The Risk 
Management Agency team 
of statisticians, underwriters, 
economists, program analysts, 
and risk management specialists 
thrive in a forward thinking, high-
performing workplace. 

Pictured: RMA Administrator Marcia Bunger with 
faculty of the University of Arkansas at Pine Bluff 

USDA is an equal opportunity provider, 
employer and lender. 

Our Mission 
USDA’s Risk Management 
Agency serves America’s 
agricultural producers 
through effective, market-
based risk management tools 
to strengthen the economic 
stability of farmers, ranchers, 
and rural communities. We are 
committed to increasing the 
availability and effectiveness of 
Federal crop insurance as a risk 
management tool. 

“We are securing the future of American agriculture 
by developing world class risk management tools 
with the brightest minds in the industry.” — Marcia Bunger, Administrator of 

USDA’s Risk Management Agency 

USDA’s Risk Management 
Agency, along with the Farm 

Service Agency and the Natural 
Resources and Conservation 

Service, serves America’s farmers 
and ranchers with products, 
programs, and training that 
provides economic opportunity, 
helps rural America thrive and 
nourish the nation, and preserves 
natural resources. 

More than 22,000 employees 
working throughout the country 
share data, analysis, IT systems, 
real property, other resources, 
and implementation roles and 
responsibilities that are designed 
to support the programs benefiting 
our customers. 

We are always looking to hire  
highly skilled and motivated 
individuals, particularly those with 
strengths in science, technology, 
engineering, and math. 

We pride ourselves on ensuring our 
workplace is an accessible and fully 
inclusive environment that provides 
equal opportunities for all to excel 
and succeed. 

Read more about the Risk 
Management Agency by scanning 
the QR Code on this page. For a list 
of current vacancies for USDA jobs, 
visit https://usda.usajobs.gov/. 

https://usda.usajobs.gov


 

Anna Parker,
RMA

Working for the 
USDA Risk Management Agency 

Anna Parker,  
Risk Management 
Specialist 
I grew up on my family’s farm in 
Montana and was active in 4-H, 
serving as a State Ambassador 
President, and earned a BS in 
Agricultural Business and MA in 
Public Administration. 

I joined USDA’s Risk Management 
Agency, or RMA, in 2010. I help 
to ensure that the Federal Crop 
Insurance Program is actuarially 
sound and meets the needs of 
farmers and ranchers throughout 
 the country. 

With the option to work remotely 
for all employees, I moved back to 
the farm in 2020. I’m renovating 
the family farmhouse and help my 
parents on nights and weekends in 
our greenhouse business.  

At 18 years old, I was diagnosed 
with Macular Degeneration. The 
blood vessels in the back of my 
eyes have broken through my weak 
retinas, creating scar tissue that 
blinds my central vision. There is 
no treatment to restore the vision 
I have lost. That said, I am grateful 
to have as much vision left as I have 
today. 

Reading is my biggest challenge. 
I can manage most reading 
thanks to upgraded monitors and 
software solutions. But I have a 
limit to what I can do each day. I 
must force my eyes to focus and 
the longer I read, the harder it is 
to focus on the words on screen. 
With recent changes in my vision, 
transportation is now an  
issue. Thankfully, as we are all 
working remotely, I am not so  
worried about it. 

I never fully realized how much 
I struggled in the office until we 
began working from home full 
time due to the pandemic. I am 
astonished at the increase in my 
visual stamina and the sharp 
decrease in physical and mental 
stress and pain simply thanks 
to working consistently in my 
accessible home office. I am more 
productive, work more efficiently, 
have experienced less eye strain 
and fatigue, and seen overall  
health improvements. 

Beyond the hardware to make 
work easier, the people around 
you make the biggest difference.  
Collaborating with a team that is 
supportive and accommodating 
without resenting you for your 
disability makes the biggest 
difference. I am lucky to have that 
in my RMA co-workers. 

My colleagues, supervisor, and 
leadership have been incredibly 
supportive and accommodating. 
They trust my work and I have 
never felt ashamed or pitied due 
to my disability. They took the 
time to advocate on my behalf 
during the process to receive a 
reasonable accommodation. But 
more importantly, they are non-
judgmental and helpful with the 
small day-to-day things. I am 
incredibly grateful. 

I serve as a Risk Management 
Specialist in the Loss Adjustment 
Standard Branch of Product 
Management for the USDA Risk 
Management Agency. In my 
current role, I lead several teams 
that serve as loss adjustment 
experts, find resolutions with crop 
insurance groups, and publish 
handbooks, among other duties. 

I have really
enjoyed being
with my team
in RMA. We are 
a small agency but
have a great deal
of responsibility. 
We all take care of 
and support each other. I feel that 
my opinion matters, my work is 
appreciated, and the agency values 
my work. 

We also have a real opportunity 
to serve America’s farmers and 
ranchers. Our work directly impacts 
how the Federal crop insurance 
program functions on the ground. I 
have also had many opportunities 
to volunteer for projects and work 
on subjects in which I care about. 
The work is challenging, and the 
projects vary. 

Recently I volunteered to lead RMA’s 
group that advocates for employees 
with disabilities. I have learned 
a great deal from our monthly 
meetings so far and I am looking 
forward to what comes ahead. I 
hope to help with the programs for 
Disability awareness month. 

Read more about the Risk 
Management Agency by scanning 
the QR Code on this page. For a list 
of current vacancies for USDA jobs, 
visit https://usda.usajobs.gov/. 

USDA is an equal opportunity provider, 
employer and lender. 

https://usda.usajobs.gov
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2022 
BEST OF THE BEST 

At DiversityComm, Inc., we 
believe that diversity, equity 
and inclusion (DEI) are the 

foundations of success for any business 
or organization. Tracking the trends, 
staying aware of forward-thinking DEI 
policies and being listed on the top 
lists of diversity and equity leaders is 
what it’s going to take for businesses, 
institutions and nonprofits to continue 
growing and performing. According 
to one study from Ethisphere, 
ethical companies outperform their 
competition by 7.1 percent. Though 
another study from i-Sight found that 
those on key DEI lists and rankings 
made more than double the profits of 
comparable companies. Our Best of 
the Best list seeks to recognize the 
organizations that have gone above 

and beyond to create more inclusive, 
equitable workspaces where diverse 
talent can be recruited, developed and 
retained. We recognize them for their 
commitment to uplifting values and 
fostering a great workplace culture. 
In the words of Mona Lisa Faris, our 
Founder and Publisher, “Diversity is 
your superpower,” she said, “Embrace 
it. When you embrace and understand 
the value of diversity, you have the 
capability to maximize your creativity, 
problem-solving skills, inclusivity 
which ultimately leads to increasing 
profitability. It allows you to compete 
on a whole other level businesswise, 
both internally and in reputation.” For 
more about our methodology, please 
visit diverseabilitymagazine.com/
methodology. 

 

For more about our Best of the Best 
methodology and information to 
receive a survey invite for the next 
evaluation, scan here: 

www.diverseabilitymagazine.com  |  DIVERSEability Magazine  | 15 

www.diverseabilitymagazine.com
diverseabilitymagazine.com/methodology
diverseabilitymagazine.com/methodology


      

2022 Top Disability-Friendly Companies 

3M 
AbbVie 
Accenture 
Adobe 
ADP 
Advance Auto Parts 
Aetna 
Airbnb 
Alaska Airlines 
Allstate 
Ally Financial 
Amazon 
AMC Entertainment, Inc. 
Ameren Corporation 
American Airlines 
American Electric Power 
American Water 
Amgen 
Amtrak 
Anthem, Inc. 
Aramark 
Astellas Pharma US, Inc. 
AT&T Inc. 
AXA 
BAE Systems, Inc. 
Bank of America 
Bank of the West 
Barclays 
Bayer 
Baylor Scott & White Health 
BD 
Best Buy Co., Inc. 
Biogen 
Black Knight, Inc. 
BlackRock 
Blue Cross and Blue Shield of 

Massachusetts, Inc. 
Blue Cross Blue Shield of Michigan 
Blue Cross Blue Shield of Rhode Island 
Blue Shield of California 
BlueCross BlueShield of Tennessee 
BMO Harris Bank 
BNY Mellon 
Boehringer Ingelheim 
Booz Allen Hamilton 
Boston Scientific 
Bristol-Myers Squibb Company 
Brown and Caldwell 
Brown Brothers Harriman 
Brown-Forman Corporation 
Caesars Entertainment 
CAI 

Capco 
Capital One Financial Corporation 
Cargill 
Caterpillar Inc. 
CBRE 
CDW 
Centene Corporation 
Century Link 
Change Healthcare 
Charles Schwab 
Chevron 
Children’s Hospital of Philadelphia 
Choice Hotels 
Chubb 
Cigna 
Cisco 
Citigroup, Inc. 
Citrix 
Colgate-Palmolive 
Comcast NBCUniversal 
Compass Group 
Consolidated Edison Company 
Corning 
Cox Communications 
CSX Transportation, Inc. 
Cubic Corporation 
Cummins Inc. 
CUNA Mutual Group 
CVS Health 
DaVita 
DCX Technology 
Dell Technologies 
Deloitte 
Delta Air Lines, Inc. 
Deluxe 
Discover Financial Services 
Dominion Energy 
Dow Inc. 
DTE Energy 
Duke Energy Corporation 
Dun & Bradstreet 
DuPont 
DXC Technology 
Eaton Corporation 
Ecolab 
Edison 
Elevance Health 
Eli Lilly and Company 
Entergy Corporation 
Epic 
Equitable 
Ernst & Young LLP 

Excellus BlueCross BlueShield 
Experian 
Express Scripts 
EY 
Facebook 
Fannie Mae 
Fidelity Investments 
Fifth Third Bank 
First Data 
Fiserv 
Florida Blue Cross Blue Shield 
Ford Motor Company 
Franklin Templeton 
Freddie Mac 
Froedtert & Medical College of Wisconsin 
Gartner, Inc. 
General Dynamics 
General Motors Company 
Giant Eagle, Inc. 
GlaxoSmithKline plc 
Goldman Sachs & Co. 
Google LLC 
Grant Thornton LLP 
HCA Healthcare 
Health Care Service Corporation 
Hewlett Packard Enterprise 
Highmark Health 
Hilton 
HP Inc. 
Humana 
Huntington Bank 
IBM 
IFF Inc. 
Indeed 
Intel Corporation 
International Flavors & Fragrances, Inc. 
Intuit 
Jabil 
Jacobs 
JCPenney 
JLL 
Johnson & Johnson 
Johnson Financial Group 
JPMorgan Chase & Co. 
Kaiser Permanente 
Kohl’s 
KPMG 
L’Oreal USA 
L3Harris Technologies 
Labcorp 
Land O’Lakes, Inc. 
Leidos 
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Inclusion is all of us. 
Everyone. Every day. 
At Leidos, we celebrate the contributions of our amazing colleagues with diverse abilities and are always open to 
beautiful minds we may be missing. In 2022, for the second year in a row, we earned the maximum score of 100 on the 
Disability Equality Index (DEI), one of the top measurements of disability inclusion in the workforce. We continue to 
fuel our commitment to the ongoing pursuit of truly diverse, able, and inclusive teams. Lean into difference with us as 
we continue our journey to a better future for all. 

JOIN US: 

careers.leidos.com/DM 

© 2022 LEIDOS. ALL RIGHTS RESERVED. 22-587250. AN EQUAL OPPORTUNITY EMPLOYER/DISABILITY/ VET. 

LEIDOS IS SEEKING POWERHOUSE TALENT FOR POSITIONS 
IN THE AREAS OF ENGINEERING, IT, AND SCIENCE 

https://careers.leidos.com/DM


      

2022 Top Disability-Friendly Companies, continued 

Lenovo 
LexisNexis 
Lilly 
Lincoln Financial Group 
LinkedIn 
Lockheed Martin 
L’Oreal USA 
Lowe’s Companies, Inc. 
Lumen 
M&T Bank 
Macmillan Learning 
ManpowerGroup 
Marriott 
MassMutual 
Mastercard Worldwide 
Mathematica 
Mayo Clinic 
McKesson Corporation 
Medtronic 
Meijer 
Merck 
Meta Platforms, Inc. 
MetLife, Inc. 
Microsoft 
MITRE 
Moody’s 
Motorola Solutions 
Nestlé Health Science 
Nestlé Purina PetCare Company 
Nestlé USA 
NetApp 
Nielsen 
Nike, Inc. 
Norfolk Southern Corporation 
Northern Trust Corporation 
Northrop Grumman 
Northwestern Mutual 
Novant Health 
Novartis Corporation 
Numotion 
NVIDIA 
Oak Ridge Associated Universities 
Old National Bank 
OppenheimerFunds, Inc. 
Oracle 
Pacific Gas and Electric 
Palo Alto Networks 
Pearson 
Pegasystems 
PepsiCo 

Pfizer 
PNC Financial Services Group, Inc. 
PPG Industries 
PPL Corporation 
PRIDE Industries 
Principal 
Procter & Gamble 
Prudential Financial 
PwC 
Qualcomm 
Quest Diagnostics 
Randstad 
Raytheon Company 
Reed Smith 
Regions Bank 
Royal Caribbean Cruises Ltd. 
RSM US LLP 
RTI International 
Rush University Medical Center 
S&P Global 
Salesforce 
Sanofi 
SAP America, Inc. 
SAS 
Siemens 
Simon Property Group 
Sodexo, USA 
Sony 
Southern California Edison 
Southern Company 
Southwest Airlines 
Spaulding Rehabilitation Network 
Sprint Corporation 
Starbucks Coffee Company 
State Street Corporation 
Stellantis 
Steptoe & Johnson LLP 
Synchrony 
Target 
TD Bank 
TEKsystems 
The Boeing Company 
The Coca-Cola Company 
The Hartford Financial Services Group, Inc. 
The Kroger Company 
The Standard 
The Travelers Companies, Inc. 
The University of Texas MD Anderson 

Cancer Center 
The Walt Disney Company 

Thermo Fisher Scientific 
Thomson Reuters 
TIAA 
T-Mobile 
Tracfone 
Trane Technologies 
Travelers 
Tufts Health Plan 
Twitter 
U.S. Bank 
U.S. Cellular 
Uber Technologies Inc. 
UKG (Ultimate Kronos Group) 
Ultimate Software 
UNFI 
Unilever 
Unisys 
United Airlines 
United Health Group 
United States Steel Corporation 
United Technologies Corporation 
Univera Healthcare 
Unum Group 
UPS 
USAA 
UScellular 
UT Southwestern Medical Center 
Verizon 
Viasat 
Visa 
Vistra Corp. 
VMware Inc. 
Voya Financial 
W.W. Grainger, Inc. 
Walgreens 
Walmart Inc. 
Waste Management 
WellCare Health Plans, Inc. 
Wellington Management 
Wellmark BCBS 
Wells Fargo & Company 
Whirlpool Corporation 
Windstream Holdings 
Withum 
World Wide Technology 
ZP Better T ogether 
ZVRS and Purple Communications 
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Equal Pay forAll: 
Ending the Subminimum 
Wage for 
Workers with 
Disabilities 

The AbilityOne Program, one of the larg-
est sources of employment in the United 

States for people with disabilities, has taken a 
huge step to ensure equal pay. This last July, 
the AbilityOne Commission issued a final rule 
that prohibits payment of subminimum wages 
on contracts with the AbilityOne Program, 
guaranteeing at least the minimum wage for 
people with disabilities. 

“Ending payment of subminimum wages 
is a major step forward for the AbilityOne 
Program,” said Jeffrey Koses, Commission 
chairperson. “While payment of subminimum 
wages has been declining in the program for 
years, it is past time to ensure that all employ-
ees are fairly compensated for their work. The 
rule reflects the Commission’s unwavering 
commitment to modernizing the AbilityOne 
Program.” 

Published in the Federal Register on July 
21, 2022, the rule adds a new qualification 
requirement for nonprofit agencies seeking 
both initial and continuing qualification to 
participate in AbilityOne. Specifically, the 
rule requires these nonprofit agencies to cer-
tify that, when paying employees on contracts, 
they will not use certificates authorized under 

section 14(c) of the Fair Labor Standards Act 
(FLSA) of 1938. 

Under the rule, individuals who are blind 
or have significant disabilities and who work 
on AbilityOne contracts will earn at least the 

Federal minimum wage, the applicable local 
or state minimum wage, or the applicable pre-
vailing wage — whichever is highest. 

“Mandating that employees
on AbilityOne contracts
may no longer receive 
subminimum wages is a
significant step. Wages send 
a message of how work
is valued, and the work
performed by people with
disabilities should be valued 
equally with others.” 

-- Commission Vice Chairperson 
Chai Feldblum 

The rule has an effective date of October 
19, 2022. It prohibits use of 14(c) certificates 

to pay employees on AbilityOne new con-
tracts, extensions of contracts, and options. 
The program will additionally continue facil-
itating the use of government procurement 
to provide employment in the United States 
for people who are blind or have significant 
disabilities. Approximately 40,000 individu-
als, including more than 2,500 veterans, are 
employed nationwide at approximately 450 
nonprofit agencies from Maine to Guam. 
AbilityOne provided nearly $4 billion in prod-
ucts and services to approximately 40 Federal 
government agencies in fiscal year 2021. 

The AbilityOne Commission, the group 
responsible for the implementation of the new 
wage agreement, is an independent federal 
agency composed of 15 presidential appoin-
tees. Eleven represent federal agencies, and 
four serve as private citizens who are knowl-
edgeable about employment barriers facing 
people with disabilities. 

If you’re interested in partnering with 
AbilityOne or would like more information on 
how they can help you in your career journey, 
visit their website at abilityone.gov. 
Source: AbilityOne 

https://abilityone.gov


 
 

 
 

 

 
 

 

 
 

 
 

 

     
    

  
 

IT’S YOUR TREMENDOUS POTENTIAL THAT 
ALLOWS US TO REALIZE OURS. 
No one understands the benefits of a diverse and 
capable workforce more than Air Force Civilian 
Service (AFCS). Ensuring every individual is 
given equal opportunity to reach his or her full 
potential is of paramount importance to us. 

As a federal employer, AFCS is able to hire individuals 
with disabilities without going through the traditional 
hiring process. With Schedule A eligibility, you can 

be appointed directly into positions where you meet 
the essential qualifications without competing with 
other non-Schedule A applicants for that position. 

To register for Schedule A Certification or learn 
more about our opportunities for Veterans and 
Military Spouses, scan the QR code below  or visit: 

AFCivilianCareers.com/careers/#Persons-With-Disabilities 

Stay in touch and follow us:  

Equal Opportunity Employer. U.S. citizenship required. 
Must be of legal working age. Positions may require a Security Clearance. AFCivilianCareers.com 

https://AFCivilianCareers.com
AFCivilianCareers.com/careers/#Persons-With-Disabilities
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Job Hunting & Mental Health 
By Michele Hellebuyck 

Employment can have a positive effect on 
mental health as it offers the opportunity 

to use your skills and talents while boosting 
self-confidence. But you may have questions 
and concerns about finding employment as 
you deal with a mental health condition. 
Searching for a job can be a stressful and emo-
tionally draining process, which can worsen 
symptoms of mental health conditions. 

You may also have concerns about gaps 
in your employment history or feel unsure 
about your experience or your need to request 
reasonable accommodations. Don’t give up! 
You can figure out strategies to work around 
barriers, often with help from friends, family, 
mentors and employment specialists. Here are 
some tips that may help you along the way! 

1. Know your strengths and 
talents. 
Seek jobs where you feel you can excel and 
bring something to the table. Having a job 
where you can apply your skills and talents 
can boost your confidence and self-esteem, 
and doing something that is meaningful can 
offer a sense of stability and satisfaction. You 
may not find a job in your field of interest but 

knowing your strengths and talents can help 
you find a job where you have the capabilities 
to perform well. 

2. Voluntary questions are 
just that — voluntary. 
Applications often include voluntary 
questions about whether you have a disability 
(including mental health conditions). You 
may feel the urge to be honest because it 
feels uncomfortable to hide the truth, but you 
may also wonder how stigma about mental 
illness may affect your application. Whether 
you choose to disclose anything may change 
with every application. That is okay, you are 
not obligated to do so. Most of the application 
is about what you can, and will, offer as an 
employee. 

3. Tackle the process one step 
at time. 
Applying for jobs can seem overwhelming. 
The process is time consuming, interviews can 
be nerve-wracking and rejections are difficult 
to experience. For individuals experiencing 
a mental health condition, this can take an 
emotional and psychological toll. Try to 

create a realistic plan to find and transition 
to work. For example, spend one day looking 
through job postings and another day applying 
to the jobs you have selected. Also, do not 
forget to practice self-care, identify the coping 
skills that fit your needs and seek support 
throughout the whole process. This can be 
an especially chaotic time. It is important to 
identify resources that will keep you grounded 
as you move forward. 

Mental health conditions affect different 
people in various ways. Some people may 
never stop working; others find that their con-
dition interrupts their career; and still others 
may be able to do only limited work. As peo-
ple recover from a mental health condition, 

they also face varied challenges in relation 
to work. Some people find that they are able, 
with minor accommodations, to work in the 
same way they did before. Others may have to 
re-enter work gradually. 

In the past, people with 
mental illness were often 
discouraged from working, 
but today we understand that 
work is not only a possibility, 
but also it can often play a 
vital role in recovery. 

No matter your situation and no matter 
the hurdles you face, hold on to your goals 
for yourself and keep striving to incorporate 
meaningful activity into your life. In the past, 
people with mental illness were often discour-
aged from working, but today we understand 
that work is not only a possibility, but also it 
can often play a vital role in recovery. 

Understanding how work may have an ef-
fect on your mental health, planning your job 
search and finding support as you look for 
and transition to work are all important parts 
of maintaining your emotional wellbeing as a 
jobseeker and an employee. 
Source: Ticket to Work 

CAREERS



Join our team 
Driving positive change for healthcare starts with people who 
see the world differently. 

See how you can be a part of the nation’s leading health care 
performance improvement company. 

© 2021 Vizient, Inc. All rights reserved. 
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The ADA: 
Your Employment Rights as an Individual 
With a Disability 
This year marks the 32nd anniversary of the

Americans with Disabilities Act (ADA), 
which, among many other things, makes it 
illegal to discriminate in employment against 
a qualified individual with a disability. If 
you’re looking to go into a new job or sim-
ply want to know your rights, here is how the 
ADA protects you in the workplace. 

Are You Protected by 
the ADA?

If you have a disability and are qualified 
to do a job, the  ADA  protects you from job 
discrimination on the basis of your disabil-
ity. Under the  ADA, you have a disability if 
you have a physical or mental impairment 
that substantially limits a major life activity. 
The  ADA  also protects you if you have a his-
tory of such a disability, or if an employer 
believes that you have such a disability, even 
if you don’t. 

To be protected under the ADA, you must 
have a record of, or be regarded as having a 
substantial, as opposed to a minor, impair-
ment. A substantial impairment is one that 
significantly limits or restricts a major life 
activity such as hearing, seeing, speaking, 
walking, breathing, performing manual tasks, 
caring for oneself, learning or working. 

If you have a disability, you must also be 
qualified to perform the essential functions 
or duties of a job, with or without reason-
able accommodation, in order to be protected 
from job discrimination by the  ADA. This 
means two things. First, you must satisfy the 
employer’s requirements for the job, such as 
education, employment experience, skills or 
licenses. Second, you must be able to per-
form the essential functions of the job with or 
without reasonable accommodation. Essential 
functions are the fundamental job duties that 
you must be able to perform on your own or 
with the help of a reasonable accommodation. 
An employer cannot refuse to hire you because 
your disability prevents you from performing 
duties that are not essential to the job. 

What Employment Practices 
are Covered?

The ADA makes it unlawful to discriminate 
in all employment practices such as: 
● Recruitment
● Firing
● Hiring
● Training
● Job Assignments 
● Promotions
● Pay
● Benefits
● Lay Off
● Leave
● All employee-related activities.

It is also unlawful for an employer to
retaliate against you for asserting your rights 
under the ADA. The Act also protects you if 
you are a victim of discrimination because of 
your family, business, social or other relation-
ship or association with an individual with a 
disability. 

What is Reasonable 
Accommodation?

Reasonable accommodation is any change 
or adjustment to a job or work environment 
that permits a qualified applicant or employee 
with a disability to participate in the job appli
cation process, to perform the essential func
tions of a job, or to enjoy benefits and privi
leges of employment equal to those enjoyed 
by employees without disabilities. For exam
ple, reasonable accommodation may include: 

-
-
-

-

● Providing or modifying equipment or
devices

● Job restructuring
● Part-time or modified work schedules
● Reassignment to a vacant position
● Adjusting or modifying examinations,

training materials, or policies
● Providing readers and interpreters
● Making the workplace readily accessible

to and usable by people with disabilities
An employer is required to provide a rea-
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Exceptional 
service in 
the national 
interest 

Exceptional People. 
Exceptional Contributions. 
When your goal is to provide exceptional service to the nation, 
you need exceptional people. That’s why Sandia National 
Laboratories, which provides essential science and technology 
to solve the nation’s toughest security challenges, seeks out 
team members whose principles, perspectives, and outlook can 
contribute to game-changing solutions. We value the qualities 
that make our people unique—and know that what makes each 
person different makes all of us stronger. 

For an exceptional career, visit sandia.gov/careers. 

World-changing technologies. Life-changing careers. 

All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, national original, 
disability, or veteran status. 

Sandia National Laboratories is a multimission laboratory managed and operated by National Technology and Engineering Solutions of Sandia, LLC., a wholly owned 
subsidiary of Honeywell International, Inc., for the U.S. Department of Energy’s National Nuclear Security Administration under contract DE-NA-0003525. 
SAND2020-1413 HR 

https://sandia.gov/careers


26  | DIVERSEability Magazine  | www.diverseabilitymagazine.com       

 

  
 

 

sonable accommodation to a qualified appli
cant or employee with a disability unless the 
employer can show that the accommodation 
would be an undue hardship — that is, that it 
would require significant difficulty or expense. 
The ADA also requires that the employer pro-
vide the accommodation unless to do so would 
impose an undue hardship on the operation of 
the employer’s business. If the cost of provid
ing the needed accommodation would be an 
undue hardship, the employee must be given 
the choice of providing the accommodation or 
paying for the portion of the accommodation 
that causes the undue hardship. 

-

-

Can an Employer Require 
Medical Examinations or Ask 
Questions About a Disability?

If you are applying for a job, an employer 
cannot ask you if you are disabled or ask 
about the nature or severity of your disability. 
An employer can ask if you can perform the 
duties of the job with or without reasonable 
accommodation. An employer can also ask 
you to describe or to demonstrate how, with or 
without reasonable accommodation, you will 
perform the duties of the job. 

An employer cannot require you to take a 

medical examination before you are offered a 
job. Following a job offer, an employer can 
condition the offer on your passing a required 
medical examination, but only if all entering 
employees for that job category have to take 
the examination. However, an employer can-
not reject you because of information about 
your disability revealed by the medical exam-
ination, unless the reasons for rejection are 
job-related and necessary for the conduct of 
the employer’s business. The employer cannot 
refuse to hire you because of your disability if 
you can perform the essential functions of the 
job with an accommodation. 

Once you have been hired and started work, 
your employer cannot require that you take a 
medical examination or ask questions about 
your disability unless they are related to your 
job and necessary for the conduct of your 
employer’s business. Your employer may con-
duct voluntary medical examinations that are 
part of an employee health program, and may 
provide medical information required by state 
workers’ compensation laws to the agencies 
that administer such laws. 

The results of all medical examinations 
must be kept confidential, and maintained in 
separate medical files. 

What Do I Do If I Think That 
I’m Being Discriminated 
Against?

If you think you have been discriminated 
against in employment on the basis of disabil-
ity after July 26, 1992, you should contact the 
U.S. Equal Employment Opportunity Com-
mission. A charge of discrimination generally 
must be filed within 180 days of the alleged 
discrimination. You may have up to 300 days 
to file a charge if there is a state or local law 
that provides relief for discrimination on the 
basis of disability. However, to protect your 
rights, it is best to contact EEOC promptly if   
discrimination is suspected. 

You may file a charge of discrimina-
tion on the basis of disability by contact-
ing any  EEOC  field office, located  in cities 
throughout the United States. If you have been 
discriminated against, you are entitled to a 
remedy that will place you in the position you 
would have been in if the discrimination had 
never occurred. You may be entitled to hiring, 
promotion, reinstatement, back pay or reason-
able accommodation, including reassignment. 
You may also be entitled to attorney’s fees. 
Source: U.S. Equal Employment Opportunity Commission 

AT OLIN, WE ARE ALL IN 
Olin is a global community of more than 8,000 dedicated 
professionals in 20 countries. With nearly 130 years of successful 
innovation, Olin’s products enable clean water, food safety, 
wind energy, technology, and much more. Our people make 
all this possible. We are committed to mutual respect, diversity, 
and inclusion in our workforce. At Olin, we are all in, working 
together to make a positive impact on our world. 

Learn more at Olin.com 

®™Trademark of Olin Corporation or an affiliated company of Olin 
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STRONGER 
TOGETHER 
Building a diverse workforce and creating an equitable and inclusive 
culture have been long-standing principles for Michelin North 
America, Inc. Each and every day, Michelin strives to create an 
environment where employees feel accepted, valued and respected. 
By building and retaining a workforce that reflects the world around 
it, Michelin creates a culture where new and different ideas flourish 
and innovation thrives. 

When Melisa Anderson joined Michelin more than 30 years ago, she 
had 25% of her hearing intact. Melissa was diagnosed with hearing 
loss at an early age and, by the time she hit middle school, she wore 
hearing aids and read lips to be able to communicate with her peers. 

“Being new to a company is daunting on its own,” said Melisa. “When 
you have a disability, it can be overwhelming. I knew working in a 
production facility was going to be a challenge, but I was up for it.” 

Melisa excelled as a production operator and moved on to a role as 
a tire study coordinator, then into site personnel. She is now 
responsible for recruiting at one of Michelin’s largest production 
facilities in North America. 

By early 2000, Melisa only had 10% of her hearing left. Through the 
advocacy of her manager and Michelin’s benefits team, she received 
two cochlear implants. 

“Due to my disability, I had low self-esteem and feared stepping out 
of my comfort zone,” said Melisa. “My manager at Michelin saw my 
potential and taught me to believe in myself. I am so grateful for this 
support. I have been able to reach new heights in my career and now 
I strive to use that experience to empower others.” 

jobs.michelinman.com 

Source: Forbes magazine, January 15, 2019, January 22, 2020, April 20, 2021, November 9, 2021, and February 10, 2022 listings; STEM Workforce, Woman 
Engineer and Minority Engineer Magazine, Readers’ Choice (2022), “Top 50 Employers” 

Copyright ©2022 Michelin North America, Inc. All rights reserved. The Michelin Man is a registered trademark owned by Michelin. 

https://jobs.michelinman.com
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 The Best Industries forVarious Disabilities 
There are hundreds of different job industries in the United States

and people with disabilities can be found in any one of them. But 
some career fields are known to be more inclusive, depending on your 
specific circumstance. Here are some of the top jobs by some of the 
most common disabilities: 

Physical Disabilities
Graphic Design:  Graphic designers, also referred to as graphic art-

ists or communication designers, combine art and technology to com-
municate ideas through images and the layout of websites and printed 
pages. They may use a variety of design elements to achieve artistic or 
decorative effects. They can work from multiple kinds of devices and 
are often in charge of their own schedule and workspace. 
● Education: Graphic designers typically need a bache-

lor’s degree in graphic design or a related fine arts field. People
who have a bachelor’s degree in another field may complete tech-
nical training in graphic design to meet most hiring qualifications.

● Skills: Analytics, communication, computer knowledge, creativity,
time management

● Median Pay: $50,710

Marketing: Advertising, promotions and marketing managers
plan programs to generate interest in products or services. They work 
with art directors, advertising sales agents and financial staff members. 
They join efforts to create cliental interest and foster inclusion among 
their customers through campaigns. Individuals with disabilities can 
offer unique perspectives for advertising, as well as ensure that their 

materials are accessible and represent a more inclusive population. 
● Education: A bachelor’s degree is required for most advertising,

promotions and marketing management positions. For advertising
management positions, some employers prefer a bachelor’s degree
in advertising or journalism. A relevant course of study might
include classes in marketing, consumer behavior, market research,
sales, communication methods and technology, visual arts, art
history and photography.

● Skills: Analytics, communication, creativity, decisiveness,
interpersonal, leadership, organization

● Median Pay: $133,380

Neurodiversity and Intellectual Disabilities 
Culinary Arts:  Chefs and head cooks oversee the daily food prepa-

ration at restaurants and other places where food is served. They direct 
kitchen staff and handle any food-related concerns. They use a variety 
of equipment on a daily basis and understand the strict importance of 
food sanitation laws. While still working in a structured environment, 
the culinary industry allows for creativity and slight changes that make 
the job interesting from day to day.  
● Education: To enter the occupation, chefs and head cooks

typically need a high school diploma plus experience. Some
attend a culinary program at a community college, technical
school, culinary arts school or 4-year college. Others learn through
apprenticeship programs or in the armed forces.

● Skills: Business, communication, creativity, dexterity, leadership,
physical stamina, sense of taste and smell, time management

● Median Pay: $50,160

Social Services:  Social workers help individuals, groups and fam-
ilies prevent and cope with problems in their everyday lives. Clinical 
social workers diagnose and treat mental, behavioral and emotional 
problems. Those who experience neurodiversity or other intellectual 

CAREERS



 
  

 

 

-

Our diverse 
abilities make 
us stronger 
At Nationwide, celebrating and respecting our differences is at the heart of our 

inclusive culture. We value our associates unique backgrounds, talents and abilities, 

which drives our success and strengthens our communities. 

Nationwide.com/diversity-equity-inclusion 

Nationwide, the Nationwide N and Eagle and Nationwide is on your 
side are service marks of Nationwide Mutual Insurance Company. 

© 2022 Nationwide CPO 1732AO (08/22) 

https://Nationwide.com/diversity-equity-inclusion
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differences can have an advantage in the field as they understand 
the ins and outs of mental health and its resources better than those 
without. 
● Education: Social workers typically need a bachelor’s or 

master’s degree in social work from a program accredited by 
the Council on Social Work Education. They also may need 
a license; specific requirements vary by state. Clinical social 
workers need a master’s degree, supervised clinical experience 
and a license from the state in which they practice. 

● Skills: Communication, compassion, interpersonal, 
organizational, problem-solving 

● Median Pay: $50,390 

Visual Impairments 
Education: Teachers help prepare students for the next phases 

in life from teaching them to read and write to guiding them through 
the college application process. They teach academic lessons and 
various skills that students will need to attend college or to enter 
the job market. 
● Education: All states require public high school teachers to 

have at least a bachelor’s degree, which may be in education. 
Teachers must also have their teaching credential and other 
areas may apply depending on the age group they choose to 
teach in. 

SHAPE THE 

WORLD 
FROM HERE. 
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We are looking for well-
qualified educators. 

•High-performing, award-winning school district 
•Comprehensive benefits package 

WCPSS.NET/CAREERS 

www.txdot.gov/careers 

http://wcpss.net/CAREERS
http://www.txdot.gov/careers


Want to change the world? 
Join a national laboratory 

Lawrence  Livermore  National  Laboratory and  Idaho National Laboratory, both part of the 
U.S. Department of Energy,  promote  a vibrant culture of inclusive diversity  that  fuels growth 

contribute to solving the nation’s most critical safety and  security  challenges. Our employees utilize 
world-class science and technology  to push the limits of creativity in  ways no other  entity  can. 

careers.llnl.gov inl.gov/careers 

https://inl.gov/careers
https://careers.llnl.gov


      

 

 

 

 

 

 

 
 

  

 

 

 
  

 

 

 

Diversity, when coupled with 

inclusion, makes our world a 

better place. It brings 

innovation and intelligence 

that makes all of our 

businesses more profitable. 
CS5022 

Fifth Third Bank is passionate about 

our diversity work and engaging with 

our community partners to make 

deeper connections that positively 

impact inclusion across our footprint. 

Learn more about our careers 
at: www.53.com/careers. 

To learn more about our diversity and inclusion at Fifth 
Third Bank, please visit 53.com/diversity 

Fifth Third Bank is proud to have an engaged and inclusive culture and to promote and ensure equal 
employment opportunity in all employment decisions regardless of race, color, gender, national origin, 
religion, age, disability, sexual orientation, gender identity, military status, veteran status or any other 

legally protected status. Fifth Third Bank, National Association. Member FDIC. Equal Opportunity Employer. 
CS5022 
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● Skills: Communication, expertise, patience, 
resourcefulness 

● Median Pay: $61,000 
Legal Services:  Paralegals and legal assistants per-

form a variety of tasks to support lawyers, including  main-
taining and organizing files, conducting legal research and 
drafting documents. They help prepare for hearings, trials 
and meetings through research, conversation and organiza-
tion. Paralegals additionally do much of their work on the 
computer to manage and organize case materials. 
● Education: Most paralegals and legal assistants 

have an associate’s degree in paralegal studies or a 
bachelor’s degree in another field and a certificate in 
paralegal studies. 

● Skills: Communication, computer, interpersonal, 
organizational, research 

● Median Pay: $56,230 

Auditory Impairments
Carpentry: Carpenters construct, repair and install 

building frameworks and structures made from wood and 
other materials. Some carpenters insulate office buildings; 
others install drywall or kitchen cabinets in homes. Still 
others focus on production or commercial work to help 
construct tall buildings or bridges, installing wooden con-
crete forms for cement footings or pillars. These carpenters 
also erect shoring and scaffolding for buildings. 
● Education: A high school diploma or equivalent is 

typically required to enter the occupation. Certain high 
school courses, such as mathematics and mechanical 
drawing, may be useful. Some vocational-technical 
schools offer associate’s degrees in carpentry. 
The programs vary in length and teach basics and 
specialties in carpentry. 

● Skills: Business, detail oriented, dexterity, 
interpersonal, mathematics, physical strength, 
problem-solving, reading comprehension 

● Median Pay: $48,260 

Medical Technology:  Clinical laboratory technolo-
gists (commonly known as  medical laboratory scientists) 
and clinical laboratory technicians collect samples and per-
form tests to analyze body fluids, tissue and other substanc-
es. Both technicians and technologists perform tests and 
procedures that  physicians and surgeons or other health -
care personnel order and analyze their components. 
● Education: Clinical laboratory technologists typically 

need a bachelor’s degree in medical technology or a 
related life sciences field, such as biology. Clinical 
laboratory technicians typically need an associate’s 
degree in a field such as clinical laboratory science. 

● Skills: Detail oriented, dexterity, physical stamina, 
tech savvy 

● Median Pay: $57,800 
Sources: BLS, Trade-Schools.net 
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Lumen 
The Platform For Amazing ThingsSM 

Rachel Carter 
Lead Technical Project Manager – Federal 
Friends who Respect and Inspire Everyone in Need of Disability Support 
ERG Member & Women Empowered ERG Member 

Rachel Carter has been with 
the company since 2004 and is 
currently a Lead Technical Project 
Manager for Lumen’s Strategic 
Enterprise & Public Sector. In this 
role, Rachel oversees projects 
involving federal customers that 
are complex in size and nature. 
Rachel enjoys mentoring other 
project managers on industry best 
practices and software to help 
them be successful in their career. 

“ My personal mantra is ‘just because I’m different, doesn’t mean 
I’m broken.’ Choosing a career path takes both time and commitment. 
I always advise young professionals to be flexible in both thought and 
action, be open to learning new things and be your authentic selves. 
Also, don’t be afraid of failure but look at it as a learning experience 
that will lead to your future success.” 

Lumen is guided by our belief that humanity is at its best when technology advances the way 
we live and work. Learn more about our purpose to further human progress through technology 
at jobs.lumen.com. 
We are committed to providing equal employment opportunities to all persons regardless of race, color, ancestry, citizenship, national origin, 
religion, creed, veteran status, disability, medical condition, genetic characteristic or information, age, sex, gender, sexual orientation, gender 
identity or expression, marital status, family status, pregnancy, or other legally protected status (collectively, "protected statuses"). We do not 
tolerate unlawful discrimination in any employment decisions, including recruiting, hiring, compensation, promotion, benefits, discipline, 
termination, job assignments or training. 

Apply today at 
jobs.lumen.com 

https://jobs.lumen.com
https://jobs.lumen.com
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 How to Request Accommodations 
By Melanie Whetzel 

Even though many people struggle with
the idea of disclosing a disability, disclo-

sure can be quite simple and it can assist in 
securing accommodations to help you succeed 
in the workplace. Under the Americans with 
Disabilities Act (ADA), there is no specific 
time frame for requesting an accommodation, 
but it’s recommended that you disclose your 
disability and request accommodations before 
you have difficulties on the job, or at least 
before they become serious and affect your 
performance. Open communication during 
disclosure and the accommodation process 
is probably the most direct and effective tool 
for handling issues that arise, and getting you 
back on track to completing workplace assign-
ments or starting a new job with the tools you 
need. Once you’re ready, follow these tips to 
help you through the process. 
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Keep it simple
You can tell your employer that you need 

an adjustment or change because of a medical 
condition in plain English. You do not have 
to mention the ADA or use the phrase “rea-
sonable accommodation.” It can be as easy as 
saying to your employer, “I need to talk to you 
about the difficulty I have when trying to get 
to work on time due to the medication I take.” 

Put it in writing
At the Job Accommodation Network 

(JAN), we recommend putting your disclo-
sure and request for accommodations in writ-
ing so you have documentation of what you 
asked for and when you asked. Under the 
ADA, however, there are no requirements to 
submit requests in writing. Some employers 
have their own paperwork. You can ask your 
employer about the paperwork and start there, 
or you can submit a letter from your medical 
provider, or you can write a letter and attach 
your medical documentation.  

Talk to the right people
You can disclose the information to whom-

ever you feel most comfortable giving it to. 
Some employees aren’t comfortable with 
their direct supervisors knowing about their 
medical condition or diagnosis, so we advise 
disclosing this information to the human 
resources (HR) department. Someone there 
would be chosen to verify that you do have 
a disability under the ADA. This confidential 
information is then stored in a separate locked 
file that other employees won’t have access to. 
HR then moves forward with the accommo-
dation process where your supervisor may be 
involved in providing the accommodations. 

You can find out specifically how the 
accommodation process works by checking 
your employer’s handbook or policies. HR 
should be able to advise you on the details. 

How it works: An example
When Rich started his job, he had his own 

private workspace that allowed him to con-
centrate and stay on task quite well. With 
the news that his employer was moving all 
employees into cubicles in a smaller, more 
open floor space, Rich knew he was going to 
have issues with both visual and auditory dis-

tractions due to his attention deficit hyperac-
tivity disorder (ADHD). 

He asked his HR department for a meet-
ing to discuss his disability and the need for 
accommodations. He provided a written sum-
mary of what his strengths were, how he had 
been able  to be successful so far in his current 
location, and why he felt he would have diffi-
culty in an open office setting due to the dis-
tractions he knew would occur. He provided 
a note from his doctor that documented his 
ADHD, with information about his difficulties 
in concentration, focus and time management 
that would likely be increased by the noisy, 
open space. He listed ideas for accommoda-
tions, and then in the meeting with HR he dis-
cussed his concerns about the open workspace 
and recommended what would work for him. 

His employer decided to provide advance 
notice of the details of the move and allowed 
Rich to help choose a workspace within the 
open area that would be best for him before 
coworkers were placed. Additional ideas, 
such as taller cubicle walls and noise-reducing 
products, were also discussed. 
Sources: JAN, Ticket to Work 
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Disability: 
Part of the Equity Equation 

October marks National Disability 
Employment Awareness Month, an event 

that strives to acknowledge the contributions 
of and advocate for workers with varying dis-
abilities. This month’s theme is “Disability: 
Part of the Equity Equation” and will focus on  
recognizing the vital role that people with dis-
abilities play in making the nation’s workforce  
diverse and inclusive.  

“A strong workforce is the sum of many 
parts, and disability has always been a key 
part of the equation,” said Assistant Secretary 
for Disability Employment Policy Taryn M. 
Williams. “People with disabilities make up 
a wonderfully multifaceted group. By recog-
nizing the full complexion of our community, 

we can ensure our efforts to achieve disability 
inclusion are, in fact, truly inclusive.” 

But despite the nearly 25 percent of the pop-
ulation that identifies with having a disability 
of sorts, many individuals within that margin 
have struggled to find work based off of false 
stigmas and stereotypes. But what many peo-
ple don’t realize is that hiring people with dis-
abilities can be one of the smartest moves you 
could implement into your business. Hiring 
disabled individuals can help businesses meet 
their talent needs while strengthening their 
competitive edge. By hiring individuals with 
disabilities, businesses can: 
● Expand their pool of talent 
● Create a culture of diversity 

● Meet their workforce needs 
● Foster creative business solutions 
● Generate goodwill among customers 

Here are some ways you can begin your 
inclusive hiring process: 

Write an Inclusive Job Posting
The first step in this process is to write a 

good job description. The job description 
should be used to delineate tasks, duties and 
expectations for both the employer and the 
employee. 

An inclusive  job description should define 
expectations and identify potential accom-
modations that can enable employees to per-
form their job successfully and benefit all job 
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seekers. At minimum, the job posting should 
include basic information on qualifications, 
physical requirements and essential func-
tions. However, some of the best resumes 
also provide as much detail as possible on 
the work environment, location and schedule 
of the position, all factors that can affect the 
performance and well-being of an individual 
depending on their disability. 

Find Qualified Talent 
The goal of the recruitment process  is to 

attract and identify individuals who have the 
best mix of skills and attributes for the job 
available. Ensuring that all qualified individu-
als — including those with disabilities — can 

take part in the process is essential to achiev-
ing this goal. It is important to know where 
to look to find candidates with disabilities 
beyond the traditional recruiting processes. 
Companies interested in hiring employees 
with disabilities should begin by: 
● Reaching out to the local Workforce 

Development Board (WDB). WDBs are 
part of the Public Workforce System, a 
network of federal, state and local offices 
that connect companies to the resources 
they need to strengthen their business 
and their workforce, including skilled 
employees with disabilities. 

● Connecting with a Business Services 
Representative at a local American Job 
Center. They provide assistance with 
recruiting, hiring or training employees, 
including people with disabilities who are 
ready and willing to work. 

● EARN offers a list of online job posting 
boards that can help small businesses find 
qualified workers with disabilities. 

Partner With Advocacy 
Groups and Workforce 
Development Organizations

Expand your reach by partnering with 
groups such as: 
● State Vocational Rehabilitation (VR) 

agencies, who provide a wide range of 
services to help people with disabilities 
train for, find and keep jobs that fit their 
skills and interests. They can also connect 
businesses with skilled workers with 
disabilities in their area. 

● Your state’s Governor’s Committee on 
Employment of People with Disabilities. 
These state offices work to increase 
employment opportunities for people 
with disabilities and to promote public  
awareness of the needs and abilities of 
people with disabilities. 

● Your local Center for Independent Living 
(CIL). These organizations promote 
independent living and equal access 
for people of all ages with all types of 
disabilities. They often work with local 
employers interested in hiring qualified 
workers with disabilities. 

Know the Guidelines On 
Interviewing

When interviewing candidates with disabil-
ities, employers must follow certain guide-
lines. For example, there are certain questions 

you may not ask job applicants regarding their 
disabilities or medical conditions. The ADA  
limits an employer’s ability to make disabil-
ity-related inquiries or require medical exam-
inations at three stages:  pre-offer,  post-offer  
and  during employment. The rules concern-
ing disability-related inquiries and medical 
examinations are different at each stage. 
● At the first stage (prior to an offer of 

employment), an employer may not ask 
any disability-related questions or require 
any medical examinations, even if they 
are related to the job. 

● At the second stage (after an applicant 
is given a conditional job offer, but 
before he or she starts work), an 
employer may ask disability-related 
questions and conduct medical 
examinations, regardless of whether they 
are related to the job, as long as it does so 
for all entering employees in the same job 
category. 

● At the third stage (after employment 
begins), an employer may make 
disability-related inquiries and require 
medical examinations only if they 
are job-related and consistent with 
business necessity. 

Understand Reasonable Job 
Accommodations 

Job accommodations help employees with 
disabilities perform certain tasks that are 
essential for them to do their job. 

The Americans with Disabilities Act (ADA) 
considers an accommodation to be “any mod-
ification or adjustment to a job or work envi-
ronment that enables a qualified person with 
a disability to apply for or perform a job.” Job 
accommodations can include: 
● Screen reading software for employees 

who have low vision, 
● Raised desks for employees who use 

wheelchairs, 
● Job coaching for employees with 

intellectual disabilities, 
● Workplace Personal Assistance Services, 
● Working from home (telecommuting), 
● Adjustments to work schedules 

Remember, what matters is an employee’s 
abilities, not their disabilities. Fostering an 
inclusive hiring and work environment leads 
to overall success in every aspect. 
Sources: SBA, DOL, EARN, EEOC 
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Don’t Forget Neurodiversity in Your DEI Strategy 
By Tawanah Reeves-Ligon 

The social impact nonprofit and lifelong 
guide for those with learning and think-

ing differences, Understood.org, released in-
sights from a new study called the “Employee 
DEI Experience Study.” Their findings sug-
gest that while the commitments American 
employers made to increase workplace di-
versity, equity and inclusion (DEI) seem to 
be resonating, with 85 percent of employees 
stating their employer is inclusive and em-
braces employees as their true selves, there 
is room to grow when it comes to supporting 
neurodiversity. 

According to the study, 64 percent of 
American employees feel their place of work 
values diversity and shows it in their actions, 
but less than half of employees (47 percent) 
saw neurodiversity as something that was 
supported by their organizations. In compar-

64% 
of American employees feel their 
place of work values diversity 
and shows it in their actions, 
but less than half of employees 
(47%) saw neurodiversity as 
something that was supported by 
their organizations. 

ison, among the 64 percent of employees who 
say their employer values diversity: 
� White employees (68 percent) are more 

likely than Black employees (53 percent) 
to feel their employer values diversity and 
shows it in their actions. 

� 65 percent say their employers show it by 
supporting and/or empowering women. 

� 55 percent say their employers show it by 
supporting and/or empowering individu-
als with physical disabilities. 

� 50 percent say their employers show it by 
supporting and/or empowering the LG-
BTQ+ community. 
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The Harris Poll conducted an online survey 
among 1,125 employed U.S. adults in March 
2022 to uncover employees’ attitudes and ex-
periences regarding their workplaces’ diversity, 
equity and inclusion efforts.  

The study also dissected how compa-
nies are setting up employees to thrive in 
the workplace, unveiling that 28 percent of 
employees say they have struggled with not 
having the right office set up, technology or 
tools (accommodations) needed to do their 
job properly. 

Fifty four percent of respondents in the 
“Employee DEI Experience Study” said they 
have asked an employer for an accommoda-
tion to help them do their job better; however, 
there is still work that companies must do to 
make sure all employees feel empowered and 
supported, as: 
� Employed men (54 percent) are significa-

ntly more likely than employed women 
(37 percent) to have asked for an 
accommodation that was granted. 

� Hispanic and Black employees (15 percent 
each) are significantly more likely to have 
asked for an accommodation that was 
denied versus white employees (8 per-
cent). 

What do these study findings tell us? 
While companies have made notable strides 
to increase their DEI efforts, they are falling 
short in considering the one in five employees 
in the U.S. who have a learning or thinking 
difference.  

To help combat this disparity, organiza-
tions should seek additional knowledge and 
relevant DEI training. For example, due to 
their study findings, Understood.org unveiled 
a comprehensive DEI program that includes 
on-demand and virtual live, disability-inclu-
sion training, as well as workplace assess-
ment and action plan services for employers 
invested in building inclusive workplaces. 

The fact remains that not everyone experi-
ences the workplace in the same way. People 
with disabilities are continuously left out of 
recruiting and hiring efforts. The Bureau of 
Labor Statistics reports that the 2021 unem-
ployment rate for people with disabilities was 
twice that of people without. A key reason for 
this may be that 61 percent of managers and 
51 percent of HR professionals have never 
participated in disability and inclusion train-
ing, according to Understood.org and Society 
for Human Resource Management’s Employ-
ing  Abilities  @Work Report. Meanwhile, the 
same study showed that less than 15 percent 
of organizations invest in disability inclusion 
initiatives at work. 

As companies focus on improving their 
rhetoric and actions around neurodiversity, 
workplace programs like this are imperative 
and should be considered relevant to all levels 
and functions of an organization. By break-
ing down stigma and misconceptions, edu-
cating staff and enhancing the capabilities 
to implement disability inclusion, employers 
can support and enhance their company’s 
commitment to making workplaces more eq-
uitable, supportive and productive for all. 

Want more 
info about this 
study? Read our
web exclusive 
content here. 

https://Understood.org
https://Understood.org
https://UNDESTOOD.ORG
https://Understood.org
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Creating Inclusive Workplaces forThose 
With Invisible Disabilities 
By Haleigh Duncan 

Throughout the day, the majority of people
are glued to screens — whether it’s their 

work computer, social media apps or their TV. 
Our culture is obsessed with consuming infor-
mation visually. That can be a real problem 
when it comes to invisible disabilities. 

What do we mean by that? An increasing 
number of people live with disabilities that 
other people can’t tell they have just by look-
ing at them. For example, someone may look 
young, healthy and happy, but experience 
chronic pain, exhaustion and inconvenience 
from living with Crohn’s Disease. An equally 
able-bodied-looking person might be strug-
gling to overcome anxiety and panic attacks 
that periodically prevent them from participat-
ing in public activities. Many of these people 

do not use wheelchairs or walking canes that 
would visually ‘signal’ to us that they have a 
disability; instead, their disabilities are ‘hid-
den,’ or invisible. 

Here are five things you can do for people 
with invisible disabilities in the workplace — 
whether you’re a boss or a co-worker: 

1Never assume someone is
‘able-bodied’ — and definitely

don’t insist that they are. 
It doesn’t matter how young or tall or mus-

cular someone looks — anyone may have 
chronic pain, chronic fatigue, neurological 
divergence or other inhibiting symptoms. Re-
member that even if someone looks happy or 
calm at work, people with invisible disabilities 

strive to maintain a persona of ‘professional-
ism’ even when they may be experiencing 
pain or discomfort. They do not usually cry, 
scream or grimace because they have prac-
ticed pain management and pain tolerance — 
not because they don’t experience physical or 
mental distress. 

2Understand that
accommodations are a 

necessity, not a privilege.
People with disabilities, invisible or other-

wise, are protected under federal law. When 
someone with a disability requests accom-
modation, some people may feel like the ac-
commodated person has received an unearned 
advantage. Asking for and using accommo-
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dations can be stressful, embarrassing and 
ridden with guilt for many people with dis-
abilities, who often avoid using them as much 
as they are able. It’s important to remember 
that people with invisible disabilities are at a 
disadvantage that is balanced by their accom-
modations. 

3Learn more. 
If your coworker was comfortable 

enough to trust you with their disability sta-
tus, or if an employee disclosed theirs to you: 
read up. Becoming knowledgeable about what 
they’re going through can help you empathize 
with them, collaborate with them and under-
stand that many people have similar experi-
ences with their own disabilities. 

4Allow people with invisible
disabilities to provide their

own solutions. 
No matter what you’ve heard about a given 

disability in the past, the best expert on some-
one’s disability is the person who lives with it. 
Your coworkers or employees will appreciate 
your understanding, and they will be much 

more productive and satisfied at work if they 
can implement the strategies that they know 
work for them. 

5Advocate. Advocate. 
Advocate. 

Take advantage of opportunities to educate 
yourself whenever you can — and share your 
knowledge with your coworkers, especially 
if someone is disparaging or questioning an-
other person’s invisible disability. If you have 
an invisible disability yourself, examine how 
that identity plays out in the workplace, and 
how your situation can be improved. If you’re 
comfortable, sharing your disability status can 

be a powerful way to destigmatize invisible 
illness and make your peers feel safe enough 
to be ‘out’ in the workplace. 

Those living with invisible disabilities like 
PTSD, arthritis, epilepsy, HIV/AIDS or an-
other illness, would prefer to have complete 
control over their lives than to disclose their 
disability and ask for accommodation. In the 
end, some don’t and some do. It’s important 
in these cases to be as supportive as possible 
and let our coworkers know that they are a 
valuable part of our workplace — each and 
every day. 
Source: CareerOneStop 
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Tips for Managing Workplace Safety for 
Workers with Disabilities 
By Yasmine Mustafa 

The Americans with Disabilities Act (ADA) 
was enacted in 1990 and has made work-

places much more accommodating to disabil-
ity workers in America. As of June 2022, 38.1 
percent of persons aged 16–64 with a disabil-
ity is in the American workforce. Many work-
ers have disabilities that may or may not be 
visible. Either way, those people have needs 
that every workplace must address. 

Making a safe and accessible workplace 
isn’t as easy as adding a few ramps and lifts. 
There are many measures that a person can 
take to ensure their workplace exceeds safety 
standards for disability workers. 

Encourage Suggestions
The most important thing to ensure work-

place safety is to listen to the workers. 
Disabled workers deserve to have their voices 
heard just as much as anyone. No one under-
stands what a person needs better than them-
selves. Listening to the people affected by 
these measures is the most effective solution. 

It is not enough to simply make a series of 
measures and leave it at that. All safety prac-
tices must be subject to alteration and addi-
tion as necessary. Receptiveness to disability 
workers’  needs will go a long way toward 
making a safer workplace. Ensure that all 
employees know that they can bring sugges-
tions forward. 

Create Specific Emergency 
Plans 

One of the best ways to manage workplace 
safety is to have a clear and specific emer-
gency plan. Although every building requires 
a plan of action for fires or other emergencies, 
these plans often do not account for those with 
disabilities. It is too easy for someone to be 
left behind in widespread panic. 

Create an emergency plan that everyone 
knows and can follow. A clear plan will reduce 
panic and make the workplace response much 
smoother. Talk to your disability workers 
about the safety measures they require in an 
emergency. 

For example, someone may benefit from 

designated rescue assistants. Others may 
require immediate and easy access to assis-
tive technologies. Mobility devices should be 
accessible to all employees without hassle in 
case of such an event. Modify and add emer-
gency response plans based on the needs of 
your workplace and workers. 

No matter the case, a clear action plan 
will reduce risk factors for disability work-
ers. Most importantly, work with the workers 
themselves to design a plan that works for 
them. Not all safety measures are universal. 
Personalize them for the workplace and those 
in it. 

Educate Other Employees on 
Specific Needs

Workplace safety measures work best when 
everyone is on the same page. For this reason, 

all relevant parties must know of a worker’s 
specific needs. Of course, the only informa-
tion that your disability workers are willing 
to disclose should be provided, and only to 
those concerned by the plan. Disability work-
ers have a right to confidentiality that must be 
respected at all times under the ADA. 

If a worker wants to disclose their disability 
status to the workplace or include coworkers 
in their emergency plans, educate those other 
workers. Allow the worker in question to out-
line their boundaries and needs. Make it clear 
that others in the workplace will abide by their 
needs and reinforce said position whenever 
necessary. 

Supporting disability workers in their abil-
ity to self-advocate and create measures for 
themselves will contribute heavily to any 
safety practices. 
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Utilize Assistive Technology
Many disability workers will already possess some form of 

assistive technology as they require. Assistive technology is any 
tool that aids in a person’s ability to engage in everyday life. 
You can never be too careful when it comes to workplace safety. 
Backup aids stored in the workplace can provide peace of mind 
and specific response plans. 

For example, consider having wheelchairs and other mobility 
aids stored in an accessible area. Utilize optional screen read-
ers if computers play a large part in the workplace or supply 
noise-canceling headphones if loud sounds are a concern. There 
are many ways to include assistive technology in the workplace. 

While some common tools are helpful for any workplace 
such as wireless panic buttons, all should strive to support the 
specific needs of those who work there. Offer to store backup 
glasses, medications, or other technology in a safe and secure 
place on site. This may ease disability workers’ worries and cre-
ate a much safer environment. 

Ensure All Areas of the Workplace Are 
Accessible 

A big part of workplace safety is accessibility. The ADA out-
lines standards for public buildings and areas, but these accessi-
bility tasks are the bare minimum, not the extent. For example, a 
workplace may have a ramp that allows wheelchair access to the 
building, but what about access to rooms and hallways? What 
about tools and resources that a person with a disability may 
have trouble accessing without risk? 

Workplaces should strive to improve accommodations at all 
times. Comfort is not the only reason to adjust workplace lay-
outs and paths. Accidents are much less common in workplaces 
created with accessibility in mind. Outlined below are some 
common measures that will improve safety. 

One method is to make all walkways wide enough for mobil-
ity aids. Non-accessible areas are a significant risk. Reduce the 
number of them wherever possible to reduce the number of acci-
dents that occur. Accessible routes also provide more options for 
disability workers in an emergency. 

Keep commonly-used supplies near the areas of intended 
use. Workers with disabilities that impair movement will ben-
efit from this simple matter of convenience. More importantly, 
these items should also be kept in a place that anyone can access 
without help. Avoid heavy impediments, high shelves, and other 
inconveniences whenever possible. 

Refer to ADA standards for accommodations required in pub-
lic spaces. As mentioned before, use these standards as a guide, 
not the result. An accessible workplace is always a safer one. 

Yasmine Mustafa is the co-founder and CEO of ROAR for Good, a 
Philadelphia-based, woman-led and mission-driven technology com-
pany dedicated to cultivating safer workspaces. She serves on the board 
of Coded by Kids which provides free tech education for underserved 
youth. She’s also on the boards of Leadership Philadelphia, PACT, and 
the Philadelphia Awards, and has been recognized by the BBC, CNBC’s 
Upstart 100, Philadelphia Magazine, Philadelphia Business Journal, 
Technical.ly Philly and the City of Philadelphia, among others. She is 
a 2x TEDx speaker with a roster of speaking credits that also include 
SXSW and CES. To learn more, visit roarforgood.com. 
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5 Practical Tips for Providing & Maintaining 
Effective Job Accommodations 
There are many reasons for employers to 

provide job accommodations for all em-
ployees. It allows employers to expand hiring 
options, promotes inclusivity among employ-
ees and employers and allows employers to 
meet their legal obligations under title I of the 
Americans with Disabilities Act (ADA) and 
similar state laws. 

A recent study conducted by JAN (Job Ac-
commodation Network) not only confirms the 
benefits of providing accommodations, but 
also shows that providing accommodations 
is not costly. More than half the employers 
surveyed reported that there was no cost for 
providing an accommodation and the rest of 
the employers surveyed reported a typical cost 
of $500. 

Although there are many benefits that re-
sult from providing job accommodations, 
some employers are unsure how to do so. The 
following information provides some helpful 
tips for employers who want to improve their 
ability to provide and maintain effective job 
accommodations. 

TIP 1: Develop Written 
Policies and Procedures 

Written policies and procedures can ensure 
that all employees are aware of the policies 
and procedures, help consistency when pro-
cessing accommodation requests and help 
document employers’ efforts to provide effec-
tive accommodations. 

Some things to consider when developing 
written policies and procedures include: 
● Try to Keep Them Flexible and Simple: 

If the goal is to make it easier to provide 
effective job accommodations, policies 
and procedures that are overly rigid, 
technical or complicated are not very 
useful. Employers should try to develop 
flexible policies and simple procedures 
when possible. 

● Be Sure to Appoint a Responsible 
Person or Persons: Often times, 
employees request accommodations 
but no one acts on the request — it 
gets passed around from one person to 

another with no one taking responsibility. 
Employers should decide who will 
be responsible for implementing and 
overseeing accommodation policies and 
procedures. It can be one responsible 
person, a team, or even individual 
supervisors or managers — the right 
approach may vary, but the important 
thing is to make someone responsible. 

● Inform Everyone: Policies and 
procedures will not be effective unless 
everyone knows about them. Employers 
should make sure to inform all employees 
— including supervisors, managers, and 
staff — about them. 

TIP 2: Train All Managers 
and Supervisors How to 
Recognize and Respond to an 
Accommodation Request

No matter who will actually be responsi-
ble for processing accommodation requests, 
all managers and supervisors need to know 
how to recognize a request. One of the main 
reasons employees file complaints under the 
ADA is for employers who didn’t respond to 
an accommodation request. The problem is, 
often times a supervisor or manager didn’t ful-

fill the request because they didn’t recognize it 
as an accommodation request. Employers also 
need to let managers and supervisors know 
what to do once a request is received to make 
sure the request is processed. 

More than half the 
employers surveyed 
reported that there was 
no cost for providing an 
accommodation, and the 
rest of the employers 
surveyed reported a 
typical cost of $500. 

--Job Accommodation Network study 



    

 

 
So, how can supervisors or managers be 

trained to recognize and respond to accommo-
dation requests? When requesting an accom-
modation, most employees won’t use official 
terminology — they only need to use plain 
English and do not have to mention the ADA. 
In general, all an employee needs to say is that 
they need “an adjustment or change at work 
for a reason related to a medical condition.” 
Any time an employee indicates that a medi-
cal condition is causing a problem, a supervi-
sor or manager should treat it as an accommo-
dation request until a definite determination is 
made. If there is any doubt about whether a 
request was made, managers and supervisors 
should consult with the person or persons re-
sponsible for accommodations. 

Employers should also make sure that all 
managers and supervisors know the policies 
and procedures for how accommodation re-
quests will be processed. 

TIP 3: Have a Process for 
Determining Effective
Accommodations 

Employers may have difficulty figuring out 
how to determine effective accommodation 
options for employees with disabilities. One 

of the best places to start is with the employee 
who requested the accommodation. Often the 
employee knows what is needed and can sug-
gest effective options. 

If the employee does not know what ac-
commodation is needed or if the employer 
wants to explore other options, the employer 
may want to consider contacting the employ-
ee’s medical provider. With the employee’s 
permission, the medical provider may be able 
to provide useful information about the em-
ployee’s limitations and effective accommo-
dation options. 

TIP 4: Monitor and Update 
Accommodations 

Once you have successfully determined 
and implemented an accommodation, some 
accommodations may need to be monitored 
and periodically updated. For example, if 
the accommodation involved equipment, the 
equipment may need periodic maintenance. If 
the accommodation involved software that in-
terfaces with an existing system, the software 
may need to be updated. If the accommoda-
tion involved a new method of doing things, 
the method may need to be modified as the 
workplace changes. 

One of the best ways to monitor accommo-
dations is to keep the lines of communication 
open. Communication is important through-
out the accommodation process, including the 
monitoring stage. Employees need to know 
they can revisit an accommodation if needed 
before performance problems result. 

Finally, employers may want to document 
their accommodation efforts. Documentation 
can be useful for new supervisors or man-
agers or in case a dispute arises between the 
employer and an employee. Keep in mind that 
all documentation that contains medical infor-
mation must be maintained in a confidential 
manner. 

TIP 5: Train New Employees 
Sometimes a new manager or supervisor 

decides to change the way things are done. If 
they do not know about accommodations that 
are in place, they may make changes that neg-
atively affect these accommodations. While 
it is okay for a new manager or supervisor to 
make changes, if an accommodation for an 
employee with a disability is affected, a new 
accommodation may be necessary. New man-
agers and supervisors need to be trained on the 
policies and procedures for job accommoda-
tions before a problem occurs. 

In addition, employers need to remember to 
train new staff. Training new employees helps 
ensure that accommodation policies and pro-
cedures will continue to be effective. 
Source: Job Accommodation Network (JAN) 
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To read more about the Bill of 
Rights and other accommodations 
that have been made available to 
the public, visit transportation.gov/
airconsumer/disabilitybillofrights 
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The First-Ever Bill of Rights forAirline 
Passengers with Disabilities 
As busier travel seasons continue and in 

response to the significant increase of 
consumer complaints against airlines, U.S. 
Transportation Secretary Pete Buttigieg has 
announced the first-ever Bill of Rights for 
airline passengers with disabilities. This set 
of rules is designed to help protect airline 
passengers and accommodate their needs. 

“Today’s announcements are the latest 
steps toward ensuring an air travel system 
that works for everyone,” said U.S. Trans 
portation Secretary Pete Buttigieg. “Wheth 
er you’re a parent expecting to sit together 
with your young children on a flight, a trav 
eler with a disability navigating air travel or 
a consumer traveling by air for the first time 
in a while, you deserve safe, accessible, af 
fordable and reliable airline service.” 

These announcements come at a time 
when consumer complaints against air 
lines are up more than 300 percent above 
pre-pandemic levels. 

Publishing the First-Ever Bill of 
Rights for Airline Passengers
with Disabilities 

The Airline Passengers with Disabilities 
Bill of Rights, an easy-to-use summary of 
the fundamental rights of air travelers with 
disabilities under the Air Carrier Access 
Act, will empower air travelers with disabil 
ities to understand and assert their rights and 
help ensure that U.S. and foreign air carriers 
and their contractors uphold those rights. It 
was developed using feedback from the Air 
Carrier Access Act Advisory Committee, 
which includes representatives of passen 
gers with disabilities, national disability 
organizations, air carriers, airport operators, 
contractor service providers, aircraft man 
ufacturers, wheelchair manufactures and a 
national veterans organization representing 

disabled veterans. The Bill of Rights pro 
vides a convenient, easy-to-use summary 
of existing law governing the rights of air 
travelers with disabilities. 

The document contains 10 sections, each 
with specified information on airline pas 
sengers’ rights to the following: 
● The Right to be Treated with Dignity 

and Respect. 
● The Right to Receive Information 

About Services and Aircraft 
Capabilities and Limitations. 

● The Right to Receive Information in an 
Accessible Format. 

● The Right to Accessible Airport 
Facilities. 

● The Right to Assistance at Airports. 
● The Right to Assistance on the Aircraft. 
● The Right to Travel with an Assistive 

Device or Service Animal. 
● The Right to Receive Seating 

Accommodations. 
● The Right to Accessible Aircraft 

Features. 
● The Right to Resolution of a Disability-

Related Issue. 

Calling on Airlines to Seat
Parents with their Children 

The U.S. Department of Transportation’s 
(USDOT)  Office of Aviation Consumer 
Protection (OACP) issued a notice ur  ging 
U.S. airlines to ensure that children who 
are age 13 or younger are seated next to an 
accompanying adult at no additional charge. 
Although the Department receives a low -
er number of complaints from consumers 
about family seating than some other flight 
issues, there continue to be complaints of 
instances where young children, including a 
child as young as 11 months, are not seated 
next to an accompanying adult. Later this 

year, OACP will initiate a review of airline 
policies and consumer complaints filed with 
the Department. If airlines’ seating policies 
and practices are found to be barriers to a 
child sitting next to an adult family member 
or other accompanying adult family mem -
ber, the Department will be prepared for po -
tential actions consistent with its authorities.  

Addressing Consumer 
Complaints and Refunds  

The latest Air Travel Consumer Report, 
released last month, shows consumer com 
plaints against airlines are up more than 300 
percent above pre-pandemic levels. 

Similar to 2020 and 2021, refunds contin 
ue to be the highest category of complaints 
received by the Department, with flight 
problems the second highest. 

To process and investigate these vo 
luminous complaints, USDOT increased 
staff handling consumer complaints by 38 
percent. OACP has initiated investigations 
against more than 20 airlines for failing to 
provide timely refunds. One of these inves 
tigations resulted in the highest penalty ever 
assessed against an airline. 

In addition, OACP continues to monitor 
airline delays and cancellations to ensure 
airline compliance with consumer protec 
tion requirements. USDOT is considering 
future action in this area to better protect 
consumers. USDOT also intends, later this 
year, to issue consumer protection rulemak 
ings on airline ticket refunds and transpar 
ency of airline ancillary fees. 

Consumers may file air travel consumer 
or civil rights complaints with the USDOT 
if they believe their rights have been violat 
ed. 
Source: Department of Transportation 
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Dan Parker Breaks Driving Speed Record 
Dan Parker, a blind racecar driver, achieved 

the Guinness World Records title for the 
“Fastest Speed for a Car Driven Blindfold-
ed.” Parker set a new speed record of 211.043 
miles per hour on the runway at Spaceport 
America in his custom-built Corvette, which 
included an innovative audio guidance 
system designed to his specifications. The 
previous record was held by Mike Newman of 
the United Kingdom, who achieved a speed 
of 200.51 miles per hour in 2014. Parker went 
blind as the result of a racing accident that 
took place 10 years before, on March 31, 2012, 
and graduated from the Louisiana Center for 
the Blind seven years ago on March 31 as 
well. The record attempt was made as part of 
the acceleration of the National Federation of  
the Blind’s Blind Driver Challenge — an ini-
tiative that aims to call attention to the impor-
tance of breaking barriers in mobility and to  
demonstrate the incredible achievements of  
blind people. It was sponsored by S an Fran-
cisco-based zero emission self-driving com-
pany Cruise and certified by Guinness World  
Records Official  Michael Empric. 

The effort built on the inaugural Blind 
Driver Challenge event that took place 
on January 29, 2011, when Mark Riccobono, 
now president of the National Federation of 
the Blind, independently operated a mod-
ified Ford Escape hybrid on the Daytona 
International Speedway Road Course. 
Riccobono navigated the course’s turns and 
steered the car around dynamic obstacles by 
following haptic prompts generated by input 
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from the vehicle’s GPS, cameras and LIDAR 
sensors. 

“Our Daytona Blind Driver Challenge 
demonstration changed the perceptions of 
blindness held by society, including the per-
ceptions that we ourselves held as blind 
people,” said Riccobono.  “It further demon-
strated to the world that the expertise of the 
blind is critical to the development of non-
visual vehicle interfaces. NFB member  Dan 
Parker has now raised the expectations  of 
blind people even higher by independently 
driving a vehicle faster than any blind person 
has done before, proving that the combination 
of accessible technology and our own capac-
ity allows blind people to safely operate motor 
vehicles even at high speed.” Riccobono con-
tinues, “This demonstration reinforces our 
determination to work with Cruise and other 
partners to make cars that can be operated 

independently by blind people on America’s 
roadways a reality. Transportation is a crit-
ical barrier faced by blind people across the 
nation, and we seek the increased availability 
of all transportation options in order to suc-
cessfully live the lives we want.” 

Parker says, “With the help of my 
Federation family, my outstanding pit crew 
and our partners at Cruise, I am proud to bring 
the Guinness World Records title for fastest 
speed for a car driven blindfolded to America. 
We have not only demonstrated that a blind 
person can operate a vehicle safely, but that 
we can do it at over two hundred miles per 
hour. We hope this success inspires others 
and shows the world the potential of modern 
technology to help the blind break barriers in 
everyday mobility and beyond.” 
Source: National Federation of the Blind 
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Since 1979

“I always come to the Expo. 
It’s where I learn something 
new every year!” - Maria M. 

Up your game and… 
           • Boost independence with latest products & tech 

• Learn tips and tricks from community experts  

• Get moving with adaptive sports & dance  

• Build relationships with your community  

• Find solutions for all ages and abilities 
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Miami 
Nov. 4-6, 2022 
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June 23-25, 2023 

Houston 
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Carson 
Pickett 
Scores a 
Historic 
First for the 
USWNT 
By Natalie Rodgers 

Whether you know her for her incredible
soccer skills or her advocacy on and 

off the field, Carson Pickett is becoming a 
household name in the world of women’s soc-
cer. The 28-year-old defender, who was born 
without her left forearm, has played soccer 
professionally since 2015, gaining popularity 
for her skill with Seattle Regin FC, Orlando 
Pride, and her current team, North Carolina 
Courage. 

Now, Pickett is officially playing with the 
most renowned women’s soccer team in the 
country, the U.S. Women’s National soccer 
team (USWNT) and has just made history do-
ing it. In a friendly match against Colombia, 
Pickett made her USWNT debut and became 
the first player with a limb difference to ever 
play for the team. The U.S. team won in a 2-0 
victory aided by Pickett’s defensive plays. 

“It’s a moment I probably will never be able 
to fully describe,” Pickett told Good Morn-
ing America, “I saw the crowd and everyone 
chanting ‘USA’ and I just knew that my big-
gest dream just came true. I think it was so 
cool to see my parents in the stands and just all 
the little kids screaming your name and things 
like that.  And honestly, it’s the best feeling 
I’ve ever had in my entire life.” 

Pickett’s latest feat is not the first time 

she has been the center of public attention. 
In 2019, a photo of Pickett went viral when 
the mother of a two-year-old toddler with the 
same limb difference as Pickett posted a photo 
of the two giving each other “fist bumps” with 
their left arms. 

Since the 2019 posting, Pickett has become 
an even greater advocate on behalf of individ-
uals with limb differences. She is a current 
partner with Nike, playing a big role in the 

design and development of the Phantom GT 
Academy FlyEase boots — a pair of athlet-
ic shoes designed with a fold-down heel and 
a wraparound strap closure in place  of laces. 
The shoes were created for athletes with limb 
differences and differing abilities that are just 

“I saw the crowd and 
everyone chanting ‘USA’ 
and I just knew that my 
biggest dream just came 
true.” 

– Carson Pickett 

as easy to put on as they are to be active in. 
The young defender has even increased her 

social media outreach in recent years, using 
her social media platforms and interview op-
portunities with news outlets to speak on limb 
difference awareness. In April, for Limb Loss 
and Limb Difference Awareness month, Pick-
ett advocated for others like her to embrace 
their differences without fear of what others 
might think. 

“The feeling of being different and the anx-
iety of not fitting in is something that I have 
been through. Wearing sweatshirts in the 
dead heat of summer to hide my arm,” Pickett 
wrote on Instagram, “I hope to encourage any-
one who struggles with their limb difference 
to not be ashamed of who they are. I want to 
be an advocate for others like me, and for the 
longest time I didn’t use my platform well 
enough. Let’s all try to love ourselves no mat-
ter what we look like and let’s all be kind to 
each other above all else.” 

Along with increasing her advocacy, Pick-
ett hopes to continue playing for the USWNT 
through the World Cup and the Olympic 
Games in 2024, as the team has held the first-
place rank in women’s soccer since 2017. 
Sources: CNN, Good Morning America, Instagram, Wiki-
pedia 
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The Dos & Don’ts ofTurning Your 
Hobby into a Business 
By Rieva Lesonsky 

Great news for hobbyists and crafty entre-
preneurs — the demand for handcrafted 

goods is growing nationwide. So, if you’ve 
ever dreamed of turning your crafts hobby 
into a business, now is an ideal time to get 
started. 

Before we discuss how to do this, there are 
a few things you need to consider. First, it’s 
essential to understand the critical differences 
between doing something for fun and doing 
it as a for-profit enterprise. Suppose you cre-
ate pottery as a hobby; you can spend hours 
designing and making pottery. But once you 

turn that hobby into a business, you not only 
need to make time for the creative aspects of 
the company, but you also must devote hours 
to things like marketing, managing, selling, 
pricing, hiring and juggling finances. 

Important Dos…
Let’s look at some dos and don’ts of turning 

a hobby into a business. 
Do it! I don’t mean just blindly jumping 

in and opening your doors. You have to do 
your homework (see below). But if you spend 
too much time thinking about it, it’s easy 

to get overwhelmed. And you end up doing 
nothing. So do something every day to propel 
your startup. 

Do your homework. You’ll need to learn 
how to price your goods, manage your time, 
and discover all the things you don’t know, so 
you can ask the right questions and find the 
right solutions. Talk to people who’ve suc-
cessfully launched a business from a hobby. 

Do consider where you plan to sell your 
crafts. You can start small by selling at local 
fairs. Go bigger by launching an e-commerce 
website. Or instead, Shopify suggests you 
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At Liberty Mutual, we foster an atmosphere of 
respect, where our collective differences and 
similarities constantly inspire and empower us. 
As a global company that serves customers of 
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and complete our Supplier Profile. 
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explore online marketplaces. Etsy.com  is the 
most well-known of these marketplaces and 
is an excellent  place  to launch  your crafts 
business.  

Do embrace technology. Your handicrafts 
business may be based on techniques that are 
centuries old, but modern technology can be a 
lifesaver. There’s an app for nearly everything 
you need, whether it’s social media manage-
ment, bookkeeping and more. 

Do seek advice. You don’t have to do this 
on your own. Are there others in your commu-
nity who’ve launched businesses selling their 
crafts? Are there social media communities or 
other groups focused on doing what you want 
to do? And, of course, you can find a SCORE 
mentor who can guide you. 

And a Few Don’ts… 
Don’t spend time tackling tasks you can 

outsource. For example, suppose you’re 

launching a new website to promote your 
new business or sell your products online. In 
that case, you will likely save time (and time 
is money) by outsourcing the design of your 
site. You’ll need to learn the basics of search 
engine optimization (SEO). Still, it may be 
better to outsource your ongoing SEO as well. 
The same goes for marketing and other essen-
tial business tasks as well. 

Don’t treat your business as a hobby. To 
succeed, you need to develop a business mind-
set. Treating it like this is critical because the 
Internal Revenue Service (IRS) cares about 
the difference. It says a hobby is typically not 
something you do to make a profit. Overall, 
there are nine factors the IRS considers to 
determine whether your activity is a business 
engaged in making a profit: 

1 Do you carry on the activity in a business-
like manner; do you maintain complete, 

accurate books and records? 

2 Are there personal motives in carrying 
on the activity? This aspect is very sub-

jective, as many people engage in activities 
they derive personal pleasure in, whether or 
not they make a profit. For this reason, you 
must consider the other factors as well. 

3 Does the time and effort you put into the 
activity indicate you intend to make it 

profitable? 

4 Do you depend on income from the 
activity for your livelihood? 

5 Are the losses incurred while performing 
the activity due to circumstances beyond 

your control? Or are the losses typical in the 
startup phase of your type of business? 

6 Do you or your advisors have the knowl-
edge needed to carry on the activity as a 

successful business? 

7 Were you successful in making a profit in 
similar activities in the past? 

8 Has the activity made a profit in some 
years, and how much profit does it make? 

9 Do you expect to make a future profit 
from the appreciation of the assets used 

in the activity? 

As the well-known saying goes, do what 
you love and you’ll never work another day in 
your life. Consider turning what you love to 
do into a business that you not only enjoy and 
are proud of, but that is profitable, too. 
Source: Score 

https://Etsy.com


 

  
  

 

WE GET 
DIVERSITY 
MATTERS. 

CDW is committed to supporting 
disabled-owned businesses. 

Ours is a commitment that reaches well beyond 
our coworkers, the customers we serve and the 
communities we live in. Partnering strategically 
with qualified businesses enables us to keep 
providing the industry’s best experience, while 
contributing to economic growth in diverse 
communities nationwide. 

Learn more about our commitment to diversity at 
CDW.com/SupplierDiversity 

https://CDW.com/SupplierDiversity


DISABILITY EQUALITY INDEX 

Comprehensive 
benchmarking for 
disability inclusion 

It’s Time to Register for the 
2023 Disability Equality Index 
The Disability Equality Index (DEI) is the most comprehensive benchmarking tool 
helping companies build a roadmap of measurable, tangible actions towards disability 
inclusion and equality. 

Understanding the DEI 
Minimum # of employees: 500 

Scores: 1-100 based on weighted questions, scores of 80, 90 and 100 are featured in 
the annual Disability Equality Index Report 

Breadth: Measures across 6 categories and takes approximately 40+ hours 
to complete 

Company Reach: Only U.S. employees 

Cost: No cost for Disability:IN Corporate Partners; 
$600 administrative fee for non-partners 

Email Becky Kekula at Becky@DisabilityIN.org to learn more. 

mailto:Becky@DisabilityIN.org


Register for the 2023 DEI at 
DisabilityEqualityIndex.com 

Registration 
Deadline: 

January 27, 2023 

Submission 
Deadline: 

April 7, 2023 

 

Leveraging Data & Insight 
The 2023 Disability Equality Index builds upon eight years of data and insight into 
corporate disability inclusion trends. In 2022, the DEI experienced 30% growth over 
2021 because the DEI remains the most competitive and meaningful benchmarking tool 
for evaluating disability inclusion within your industry. Do your part in disability inclusion 
and become part of the growing number of high-profile companies that benchmark their 
progress using the DEI. 

Your company will receive individualized feedback with a scorecard that outlines areas 
for improvement and advancement year over year. This gives you the ability to place 
yourself in the broader arc of inclusion, illustrated below. Start your journey by adopt-
ing foundational practices, then catch up with emerging trends before pushing the limits 
of new imperatives for corporate success and the future of work. 

https://disabilityequalityindex.com/
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Disability:IN 2022: 
“Our Biggest Yet!” 
Each year, Disability:IN holds their annual 

Global Conference, where large corpo-
rations, DOBE (Disability-Owned Business 
Enterprise) businesses and their partners 
gather each year to discuss the importance of 
inclusion and accessibility among those with 
disabilities in the workplace. 

This year’s conference, held in Dallas, 
Texas, was the first in-person event since 2019 
and was home of the largest number of attend-
ees in the conference’s history. Disability:IN 
said of this year’s event: 

“The Disability:IN Global Conference gets 
larger each year, and 2022 is our biggest yet! 
We finally got to connect with old friends and 
new colleagues in-person in Dallas after two 
years of virtual programming. And what a 
turnout – we had 4,000 attendees (virtual and 
in-person) from 32 countries.” 

As always, specific tracks and presenta-
tions were available both virtually and in-per-
son that focused on important issues such as 
inclusive businesses, supplier diversity, ERG/ Rodney O. Martin Jr. (second from the right) receiving the John D. Kemp Leadership Award. 

P
H

O
TO

S
 C

R
E

D
IT

: D
IS

A
B

IL
IT

Y:
IN

 

Marlee Matlin Lachi performing at the piano for the Inclusion Awards. 



 Health 
with heart 
Yes, we serve millions of people in thousands of locations 
across the country. But what really matters is the size of our 
heart. Because every day, in every way, we are passionate 
about bringing our heart to every moment of your health™. 

We are proud to support DIVERSEability Magazine. 
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Meenakshi Das Lisa Bickel and Joshua Pascoe, Honeywell 

Disability:IN Pitch Challenge 
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Innovation Lab Finals 

BRG, accessibility, inclusive marketing, ESG 
investing and much more. The event also fea-
tured not one, but two very prominent guests 
in the disability communities who further 
spoke on the importance of inclusion in their 
specific industries. 

Lachi, a visually-impaired musician and 
one of the biggest advocates for inclusion in 
the music industry, was in attendance along 
with award-winning actress and one of the 
main stars of this year’s Oscar winning film, 
CODA, Marlee Matlin. 

The 2022 Disability:IN Inclusion Award 
winners were also announced, which recog-
nizes visionary brands and individuals that 
are advancing disability inclusion. Company 
honors were awarded for Employer of the 
Year, Top Corporation for Disability-Owned 
Businesses, Supplier of the Year, Marketplace 
Innovator of the Year and Affiliate of the Year. 
The individual honors were as follows: 

John D. Kemp Leadership Award: 
Recognizes an individual who has developed 
or influenced the development of significant 
company disability employment programs 
and/or services that resulted in measurable, 

tangible and positive outcomes that dramati-
cally improved disability employment oppor-
tunities. Awarded to: Rodney O. Martin Jr: 
Chairman and CEO to Voya Financial 

The NextGen Alum of the Year: 
Recognizes an alumnus who has gone above 
and beyond after participating in Disability: 
IN’s NextGen Leader Initiatives. This alum-
nus has not only demonstrated corporate lead-
ership, but has also paid it forward for future 
NextGen Leaders. Awarded to: Meenakshi 
Das, Microsoft  

The ERG/BRG Executive Sponsor of 
the Year Award: Recognizes an executive 
sponsor of a company’s disability ERG/BRG 
who has had a measurable impact on dis-
ability inclusion at the company and cham-
pions disability inclusion across the enter-
prise. Awarded to: Lisa Bickel and Joshua 
Pascoe, Honeywell 

The Supplier Diversity Advocate of the 
Year: Recognizes a procurement champion 
who has demonstrated outstanding commit-
ment to the utilization and growth of disabili-
ty-owned businesses, and also provided excep-
tional support for certified Disability-Owned 

Business Enterprises (DOBEs), Veteran-
Disability Owned Business Enterprises 
(V-DOBEs) and Service-Disabled Veteran 
Disability-Owned Business Enterprises (SDV-
DOBEs). Awarded to: Mary Brougher 

This year, Disability:IN is renaming the 
Supplier Diversity Advocate of the Year 
Award to the Mary Brougher Supplier 
Diversity Advocate of the Year Award to 
commemorate the late disability rights leader. 
Brougher was a leading advocate for employ-
ment for youth and adults with disabilities and 
mental health advocacy. 

Along with the panels and awards, 
Disability:IN is also a great opportunity 
for business networking, pitch challenges, 
job opportunities and much more. The 
Disability:IN Global Conference is the pre-
mier resource for everything you need to 
know on the importance and implementa-
tion of disability inclusive practices in every 
workspace. If you missed out on this year’s 
conference, mark your calendars for next 
year’s event happening on July 10-13, 2023 in 
Orlando, Florida. 



 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 
   

 
  

  
 

   
  

Diploma, Degree 
or Somewhere 

In-Between 

As a founding member of OneTen, Merck is part of a coalition of 
leading companies and executives across industries committed to 
upskilling, hiring and advancing one million Black individuals in 
America over the next 10 years into family-sustaining jobs with 
opportunities for advancement. OneTen is cultivating a 
comprehensive skills first talent network, enabling greater 
opportunities for earned success. OneTen is not just philanthropy. 
Rather it is ensuring that Black talent with the skills and aptitude 
to earn success also have the opportunity to achieve success. 
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The Road Best Traveled: 
The Benefits of DOBE Certification 
DOBE (Disability-Owned Business 

Enterprise) Certification has helped 
businesses owners of all industries and back-
grounds. From funding and pitch opportu-
nities to mentorship and networking events, 
the benefits of certification are far-reaching 
and expansive. Are you considering the 
road to certification? Maybe you’re just 
learning about all that it entails. Meet some 
of the DOBE-certified business owners 
with Disability:IN, the largest certifier of 
businesses owned by people living with 
disabilities, who are using their certification 
to benefit their companies: 

Dustin Grella,
Dusty Studio

Disability:IN: Why did you become an 
entrepreneur? 

Grella: After I finished graduate school, 
the film I created for my thesis project, 
Prayers for Peace, was doing well at 
festivals and people asked me to do some 
animation in the same style for their com-

pany. Over the next decade the business 
grew organically, although I did feed it a lot 
of fertilizer. I knew very little about how to 
run a business or what that looked like. So, 
I did a lot of studying and research into how 
other creatives ran their businesses. I learned 
that good communication between us and the 
client, as well as between me and the other 
creatives or with the director and producer 
are key to allowing a good creative flow. I 
built a lot of systems to help allow a smooth 
process, so when the pandemic happened 
and many of the live action projects moved 
toward animation because it had less contact 
between people, I built a system for produc-
ing all the work in the cloud and allowing 
all the employees to have access to the files 
in real time. It was actually the ideal work 
environment because I was able to have 
people from California, New York, Ohio, 
all working on the same project at the same 
time. I guess that is the longest way to say 
that in order to work on projects that were 
bigger I had to build a company that could 
allow people to work together, which is 
Dusty Studio. 

Disability:IN: How has being a certi-
fied DOBE helped your company grow and 
achieve success? 

Grella: Being a certified DOBE has 
helped both directly and indirectly. Directly, 
it has helped because Facebook gave me 
a call after a conference that I’d attended 
and had me do some animation work for 
them. So, from a bottom-line perspective, 
it has helped get the company out there to 
get contacts and jobs. From a more indirect 

perspective, it has allowed me to become 
more intimately connected to the disabled 
community and through the conferences and 
monthly meetings help me realize that I am a 
piece of the very human conversation that is 
happening in culture and society right now. 
It’s easy to get lost in work and start to lose a 
sense of perspective as to what I’m doing and 
how difficult running a business really is. It’s 
exciting to see people coming together to try 
to make things happen. 

Calvin Harris,
Reveille Trading 
Company

Disability:IN: Why did you become an 
entrepreneur? 

Harris: I became an entrepreneur because 
I saw a problem in the coffee world, and I 
knew that it was something that I could fix. 
I realized that by starting a company, I could 
have a real and positive impact on people’s 
lives. 



EMPOWERING EQUITABLE FUTURES 
WITH DISABILITY-OWNED BUSINESSES 

At American Famlly Insurance Mutual Holdlng Company, diversity and Inclusion are 
imperative to our mission of inspiring, protecting and restoring dreams. 

It's why we believe in empowering disabled business owners and entrepreneurs with tools and 
resources to succeed - both through our leadership in Disability:IN Wisconsin 

and within American Family's very own Supplier Diversity Program. 

From our supplier workshops and scholarships, to business development opportunities and our 
Executive Mentorship Program, American Family is proud to actively build innovative collaborations 

with disability-owned businesses like yours. 

American Family's new Supplier Diversity Program is growing quickly. 
We'd love to learn more about your story and business. 

Find out more at: AmFam.com/SupplierDiversity 

~ 
AMERICAN FAMILY 

INSURANCE G na:-*•*• .. 
ENERAL. 

INSVR A N'CE 
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AMSUCA ........a 

Arnarican Family Mutual Insurance Company, S.I. and its Operating Companies, 6000 American Parkway, Madison, WI 53783 O 2022 20802 - 2123 
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Disability:IN: How has being a certi-
fied DOBE helped your company grow and 
achieve success? 

Harris: Being a certified DOBE has 
helped us grow and achieve success because 
of a few different reasons. Networking has 
been a massive part of our success and being 
a certified DOBE has opened doors to people 
who have given us insight and mentorship. 
Additionally, being certified sends a positive 
message and tells potential partners who we 
are and what we represent. 

Jackson Dalton,
BlackBox Safety Inc

Disability:IN: Why did you become an 
entrepreneur? 

Dalton: While serving in the Marine 
Corps, I sustained an occupational injury that 
left me unable to walk for a year. From this 
experience, I made it my mission to ensure 
that others stay safe at work so that they can 
continue doing the things that they love to 
do. As a result of my injury, in the service, I 
transitioned from the military into a career in 
occupational health and safety. I pursued a 
bachelors and masters degree in public health 

and spent over 10 years working as a safety 
engineer. Four years ago, I realized that I 
wanted to help people in a more meaningful 
way, so I left my job at 3M, and I started my 
company, Black Box Safety, Inc. 

I decided to become an entrepreneur for 
two reasons. The first being that as a tradi-
tional employee, my scope of work was very 
narrow and specific. However, as a business 
owner, I can wear many different hats each 
day. I get to help the marketing team create 
digital marketing campaigns, help the sales 
team solve problems that our customers have 
and work with our bookkeeper and accoun-
tant to manage our daily cash flow. Each day 
is different, and I enjoy solving challenging 
and unique problems. The second reason I 
decided to become an entrepreneur was to 
reconnect to the military and government 
service. I miss my military service every 
day, and at Black Box Safety we can provide 
life-saving products to our government cus-
tomers that truly are on the frontlines. 

Disability:IN: How has being a certi-
fied DOBE helped your company grow and 
achieve success? 

Dalton: Having these certifications 
benefits our marketing efforts greatly. Having 
the Disability:IN certification not only helps 
our company to stand out against other small 
businesses but has also helped us enhance our 
business and networking prospects with large 
companies looking to buy from a diverse 
supply system. In addition, our certification 
has connected us to a community of disabled 
businesses that face similar challenges. 

Want to learn more about how you can 
successfully get DOBE-certified? Visit dis-
abilityin.org/what-we-do/supplier-diversity. 

Source: Disability:IN 

https://disabilityin.org/what-we-do/supplier-diversity
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We buy from the best companies 
in the marketplace. 
Yours could be one of them. 
For almost 30 years we have opened new opportunities for diverse business 
owners, creating a positive impact on the communities we serve together. 
Building a diverse supply chain is good for business and the economy. 

Register your business with us at jpmorganchase.com/supplierdiversity 

https://jpmorganchase.com/supplierdiversity
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NMSDC: Celebrating 50 Years of MBE 
Advocacy 
By Danielle Jackola 

The National Minority Supplier Develop-
ment Council (NMSDC)  is our coun-

try’s largest and most successful nonprofit 
advocacy organization for minority business 
enterprises (MBEs). The NMSDC Minority 
Business Economic Forum on May 12, 2022 
in Chicago, Illinois, brought together leaders 
from government, business and our commu-
nities to talk about and tackle the challenges 
facing minority businesses. The day was filled 
with thought-provoking content and action-
able items as attendees, both in-person and 
virtual, left the event empowered to create 
lasting change and identify opportunities for 
minority businesses. 

Ying McGuire, CEO and president of 
NMSDC, shared the need for “transparent 
spending by race and ethnicity.” She dared 
attendees to be an enabler for MBEs, not an 
inhibitor, as we all lead a march for economic 
equity. McGuire captivated the audience as 
she talked about the upcoming speakers and 
reminded attendees that growth for MBEs is 
growth for all. 

The governor of Illinois, J.B. Pritzker, spoke 
about empowering business leaders in their 

pursuit of the American dream — a reflec-
tion of NMSDC’s commitment over the last 
50 years to increase access to the American 
dream for MBEs. Pritzker added, “The status 
quo does not reflect the tremendous talent that 
exists within our communities.” 

The United States Secretary of Transpor-
tation, Pete Buttigieg, discussed equity, the 
global supply chain, inflation and solutions 
to challenges faced by MBEs. According to 
Buttigieg, solutions need to come from every 
angle. He added that we need private sector 
players working across public infrastructure 
with the business community working to help 
alleviate the issues. 

Buttigieg spoke about the need for inten-
tionally creating an abundance of entry-level 
positions so people have an opportunity to 
work their way through the ranks. He also 
highlighted the benefits of having those new 
employees see people who look like them 
in leadership positions. Change starts with 
mechanisms that show where opportunities 
are and businesses being transparent about 
how you can find opportunities within their 
company. 
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Chris James, president and CEO of The 
National Center for American Indian 
Enterprise Development 
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Screengrab of Earvin “Magic” Johnson speaking virtually at the NMSDC Minority Business Eco-
nomic Forum. 

When discussing plans to manage funds 
to support infrastructure within the country, 
Buttigieg emphasized the need to make sure 
the dollars are handled equitably. “There is a 
moral consideration. Also, can we deliver on 
the infrastructure that we have the funding 
to create? No, if we do not have all talent at 
the table. But yes, if we have all talent at the 
table.” 

During session two, Chris James, president 
and CEO of The National Center for American 
Indian Enterprise Development, talked about 
his goal of getting Native American busi-
nesses into the national supply chains by 
forging a common bond and enacting a shared 
agenda. He stressed a need to, “Hold govern-
ment accountable for their promises to invest 
in us now and in the future and hold organi-
zations accountable by providing suppliers to 
support getting MBEs into the supply chain.” 

The president and CEO of the National 
Urban League, Marc Morial, presented on the 
new digital age, digital redlining and focused 
on how some communities are left behind. He 
addressed historical issues with large com-
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A conversation between (L-R) Steve L. Hightower, Betty Manetta, Natalie M. King, Esq. and Kameale Terry. 

Ying McGuire, CEO and president of NMSDC, speaks with Pete Buttigieg, United States Secre-
tary of Transportation. 

panies not embracing an inclusive economy, 
resulting in different digital network quality. 
In economically well-off communities, there 
were higher-speed networks. In economical-
ly-disadvantaged communities, there were 
slower speed networks. Tackling the digital 
divide is not just about making sure every-
one has a computer in the home but having 
high-quality internet and access to the jobs 
from entry-level to the C-suite and that Black 
and brown business owners have access to sell 
products within that industry. 

Morial stressed the need for a commitment 
to racial equity. “We have to not be intimi-
dated and not be weak. Last year, half of the 
high school graduates were non-white. They 
are the consumers, workers and voters. To 
compete with China and India, we need 100 
percent pure and full human talent without 
consideration of color. This is how we are 
going to work together for a 21st century 

America. It’s impossible if 40 percent of our 
population is left out.” 

Attendees were thrilled when Earvin 
“Magic” Johnson joined via video, and he 
shared his keys to success: 

1. Use every connection you have 
2. Stay humble 
3. Listen before listening again 

Johnson wrapped up with a reminder, “Not 
to underestimate your neighbor. Listening is 
key. Listen to your customers, your partners 
and your associates. The solution to your 
problem starts now and begins today.” 

Bruce Katz, co-founder and inaugural 
director of Nowak Metro Finance Lab, spoke 
about public and private partnerships and 
asked attendees, “How do we support com-
munities who were systemically excluded? 
We need a radical change of the system to 

one that addresses how to provide informa-
tion about supplier diversity and procurement. 
Once you have a basic platform of data, you 
can move to a marketplace [with} the ability 
for the buyers to meet the sellers and deter-
mine what they’re offering.” 

Shelley Stewart III and Kenneth Yearwood 
of McKinsey & Company addressed the lat-
est supplier diversity trends, what the next 
generation of supplier diversity looks like 
and highlighted new levels for exploring sup-
plier diversity. Stewart and Yearwood shared 
how corporate performance is enhanced 
by supplier diversity, driving cost savings, 
improving supply chain resilience, boosting 
socioeconomic outcomes, meeting customer 
expectations and improving opportunities in 
the value chain. 

Dr. Randal Pinkett, chairman and CEO of 
BCT Partners, shared, “We can only accom-
plish [change] by working together. We have 
to put aside pettiness, politics and posturing 
to come together to be successful. We are not 
meant to see through each other but see each 
other through.” 

The NMSDC Minority Business Economic 
Forum brought together thought leaders and 
experts in various fields, sharing their com-
mitment to driving sustainable change within 
corporations, focusing on business diversity, 
corporate responsibility and diversity within 
organizations and supply chains. The Forum 
was filled with dynamic and engaging speak-
ers who are on a mission to increase opportu-
nities for MBEs, and we greatly look forward 
to the next event. Thank you for such a great 
Forum. We congratulate NMSDC on 50 years 
of outstanding success! 
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What it Takes to Get DOBE Certified 
By Kat Castagnoli 

Disability-owned businesses, or DOBEs, 
are a growing segment of the small busi-

ness population. According to the U.S. Small 
Business Administration (SBA), there are 
nearly 30 million small businesses in the U.S. 
alone, accounting for a whopping 99.9 percent 
of all U.S. businesses — and eight million of 
those are classified as diverse businesses. 

Approximately one in five Americans have 
a disability, and people with disabilities are 
nearly twice as likely to be self-employed as 
people without disabilities. 

Corporations realize the importance of 
disability inclusion in their supply chains — 
so much that the Billion Dollar Roundtable 
(BDR) is expanding their criteria of diverse 
businesses that are counted toward a corpora-
tion’s supply chain spend. 

Diverse-owned businesses now accepted by 
the BDR include: Certified Disability-Owned 
Business Enterprises (DOBEs), Veteran 
Disability-Owned Business Enterprises 
(V-DOBEs) and Service-Disabled Veteran-
Owned Business Enterprises (SDV-DOBEs). 

Read on for the requirements for each of 
these diverse-owned businesses. 

Disability-Owned Business
Enterprise (DOBE) 
Requirements

At least 51 percent of the business is owned 
by disabled individuals, or in the case of a 
publicly-owned business, at least 51 percent 
of the stock is owned by one or more such 
individuals, i.e., the management and daily 
operations are controlled by those minority 
group members. 

Disability is defined as a physical and/or 
mental impairment that substantially limits 
one or more major life activities. 

Veteran-Disability Owned
Business Enterprise (V-DOBE) 
Requirements

Special classification is available for dis-
abled veteran business owners, a growing 
sector in our economy. According to the 
Small Business Administration (SBA), veter-
an-owned firms had receipts of $1.14 trillion, 
employed 5.03 million people, and had annual 
payroll of $195 billion in 2012. Approximately 
7.3 percent of those veterans reported having 
a service-connected disability. 

V-DOBEs require all of the DOBE require-
ments plus: 
● Business is 51 percent owned, controlled, 

operated, and managed by a veteran, but 
disability was not incurred during their 
time of service. 

Service-Disabled Veteran-
Owned Small Business (SDV-
DOB) Requirements

The government limits competition for cer-
tain contracts to businesses that participate in 
the Service-Disabled Veteran-Owned Small 
Business program. Joining the disabled vet-
erans’ business program makes your business 
eligible to compete for the program’s set-aside 
contracts, and you can still compete for con-
tract awards under other socioeconomic pro-
grams you qualify for. 

To qualify for an SDV-DOBE, your busi-
ness must: 
● Be a small business. 
● Be at least 51 percent owned and 

controlled by one or more service-
disabled veterans. 

● Have one or more service-disabled 
veterans manage day-to-day operations 
and also make long-term decisions. 

● Eligible veterans must have sustained 
their disability during their time of 
service. 

Just a point of note — the SBA does not 
have a separate DOBE designation, but they 
do have an SDV-DOBE category. 

8(a) Economically
Disadvantaged Small Business 
Requirements

The federal government tries to award at 
least five percent of all federal contracting 
dollars to small disadvantaged businesses 
each year through the 8(a) program. 

To qualify for the 8(a) program, you will 
need to: 
● Be a small business. 
● Have not previously participated in the 

8(a) program. 
● Be at least 51 percent owned and 

controlled by U.S. citizens who are 
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economically and socially disadvantaged. 
● Be owned by someone whose average 

adjusted gross income for three years is 
$250,000 or less. 

● Be owned by someone with $4 million or 
less in assets. 

● Have the owner manage day-to-day 
operations and also make long-term 
decisions. 

● Have all its principals demonstrate good 
character. 

● Show potential for success and be able to 
perform successfully on contracts. 

More information about small business 
requirements can be found on SBA’s website 
at sba.gov. 

Becoming Certified as a 
Disability-Owned Business

If you meet the requirements to be a DOBE, 
V-DOBE, or SDV-DOBE, your next step is to 
become certified. There are two types of certi-
fication, although they are not equal: self-cer-

tification and third-party certification. 
While self-certification is easier than going 

through a third-party, many of today’s cor-
porations prefer the latter. Third-party certi-
fication assures corporate supplier diversity 
programs that an independent, nationally-rec-
ognized agency vetted your company and ver-
ified your disability-owned status. 

Self-Certification 
To self-certify, follow the SBA self-cer-

tification process online. You can use the 
link below to begin certifying your disabili-
ty-owned business. 

certify.sba.gov. 
SDV-DOBEs can self-represent to the fed-

eral government as being owned by a ser-
vice-disabled veteran by simply updating the 
socioeconomic status section of their business 
profile at SAM.gov. 

Third-Party Certification
The Disability Supplier Diversity Program 

(DSDP) is the leading third-party certifier 

1in 5 
Americans have a 
disability, and people 
with disabilities are nearly 
twice as likely to be self-
employed as people 
without disabilities. 

of DOBEs, including SDV-DOBEs. The 
program is administered through the U.S. 
Business Leadership Network (USBLN), 
an organization that unites business around 
disability inclusion in the workplace, supply 
chain, and marketplace. 

DSDP certifies DOBEs through a rigor-
ous and highly credible two-year national 
certification process trusted by corporate 

https://certify.sba.gov
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Education & Contracting 
Resources 

Whether you’re just beginning your busi-
ness or you’ve been around a while, these 
educational resources are sure to help: 

Disabled Businesspersons
Association (DBA) 

The DBA works to advance vocational 
rehabilitation and increase the competitive 
performance of the disabled in the workplace. 
The organization offers education, mentorship 
for both veterans and civilians, and a special 
youth-focused program to identify the next 
generation of leaders with disabilities. 

U.S. Business Leadership 
Network (USBLN)

USBLN offers several opportunities for pro-
fessional growth and networking. USBLN has 
a network of nearly 50 Business Leadership 
Affiliates, representing over 5,000 businesses. 
These affiliates engage businesses of all sizes 
in networking discussions to increase their 
knowledge of community outreach, recruiting 
and interviewing, the accommodation pro-
cess, and barriers to employment. 

The annual conference brings together 
business owners, entrepreneurs, corporations, 
thought leaders, and high-profile speakers to 
learn more about succeeding as a disabili-
ty-owned business. 

The Rising Leaders Mentoring Program 
brings together employers and college stu-
dents/recent graduates with disabilities, 
including veterans, in a six-month career men-
toring opportunity. 

SCORE 
The nonprofit SCORE has been helping 

small businesses (including disability-owned) 
for more than 50 years get off the ground 
through education and mentorship. 

Because disability-owned businesses are 
supported by the SBA, they can take advan-
tage of their services at no charge or at very 
low cost. Visit SCORE’s website at SCORE. 
org to find more information on mentors, 
workshops, and other available resources. 

8(a) Business Development 
Program

The 8(a) Program is a business assistance 

program designed specifically for small dis-
advantaged businesses. The program is gov-
ernment sponsored, highly involved, and has 
some inspiring success stories. Participants of 
the program go through a four-year develop-
mental stage followed by a five-year transition 
stage. 

In addition to the nine-year program, par-
ticipants have access to specialized business 
training, marketing assistance, and men-
torship programs. Find out how your 8(a) 
minority-owned business can participate here: 
sba.gov/federal-contracting/contracting-as-
sistance-programs/8a-business-develop-
ment-program. 

Contracting Opportunities
Both the federal government and many 

of America’s top corporations require their 
procurement departments to spend a certain 
percentage on diverse suppliers every year. 
Once you are certified as a DOBE, it’s time 
to leverage that certification to gain access to 
contracting opportunities. 

Supplier Registration 
Platforms 

To streamline supplier diversity, blue chip 
firms invest in third-party supplier registra-
tion portals to streamline the buyer-supplier 
contracting process. Free registration, seam-
less communication with potential buyers, 
and robust opportunity filtering are just a few 
features that a quality platform should provide 
to suppliers. Register your company today to 
start on the path toward working with Fortune 
1000 companies. 

Veterans First Contracting 
Program

The Department of Veterans Affairs, which 
awards a large number of contracts to veter-

ans, sets aside contracts for veterans through 
their Veterans First Contracting Program. 
Note that this program is not the same as 
the SBA’s program for SDV-DOBEs. To get 
access to set-aside Veterans Affairs contracts, 
your business must be verified through the 
Vets First Verification Program at va.gov/
osdbu/verification

 
. 

8(a) Business Development 
Program

Small disadvantaged business participants 
may be eligible for sole-source contracts, up 
to $4 million for goods and services and $6.5 
million for manufacturing, through the 8(a) 
Program. 

What may be an even greater aspect of 
the 8(a) Program is a participant’s ability to 
form a joint venture or team to bid on con-
tracts. This gives 8(a) firms the ability to fulfill 
larger contracts that they may not be able to 
handle alone, while also developing indus-
try relationships. Interested in learning more 
about the 8(a) Program and its requirements? 
Visit sba.gov/federal-contracting/contract-
ing-assistance-programs/8a-business-devel-
opment-program. 

Historically Underutilized
Business Zone (HUBZone) 
Program

The SBA created this program to assist 
businesses in economically depressed areas 
who often face greater business disadvan-
tages. While not restricted to minority-owned 
businesses, the HUBZone program can be 
a boon to your organization if you qual-
ify. Learn more at sba.gov/federal-con-
tracting/contracting-assistance-programs/
hubzone-program

 
. 

Give your company or business the advan-
tage and get certified today! 

sba.gov/federal-contracting/contracting-assistance-programs/ hubzone-program
sba.gov/federal-contracting/contracting-assistance-programs/8a-business-development-program
sba.gov/federal-contracting/contracting-assistance-programs/8a-business-development-program
https://dol.gov/agencies
va.gov/osdbu/verification
va.gov/osdbu/verification
sba.gov/federal-contracting/contracting-assistance-programs/8a-business-development-program
sba.gov/federal-contracting/contracting-assistance-programs/8a-business-development-program
sba.gov/federal-contracting/contracting-assistance-programs/ hubzone-program


 

 

“It wasn’t a matter of if 
I could go back to work... 
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John 
Register 

Demand Your Place in the Space 
Interview & Story By Tawanah Reeves-Ligon 

From soldier and Paralympian to 
author and motivational speaker, John 
Register is a testament to human resil-
ience. An Oak Park, Illinois native, he 

has always loved sports and was a competitive 
swimmer at a young age before adding foot-
ball, baseball and track and field to his list of 
accomplishments. Register would eventually 
become a four-time, All-American graduate 
from the University of Arkansas in the long 
jump, hurdles and relay teams before earn-
ing his bachelor’s degree in Communications 
in 1988 and enlisting in the Army, where he 
would proudly serve for six years. As a mem-
ber of the U.S. Armed Forces, he participated 
in the Persian Gulf war, Desert Shield and 
Desert Storm in a combat role while still pur-
suing athletic excellence. 

Over the years, Register has remained a 
staunch supporter of our Armed Forces and 
our veterans, serving in many capacities, such 
as a Program Specialist with the U.S. Army 
B.O.S.S. Program (Better Opportunities 
for Single Solders) and being the founder 
of USOC’s Paralympic Military Program, 
a program for service members return-
ing from combat with physical disabilities. 
Furthermore, he has often spoken and written 
on the military-to-civilian transition and the 
benefits of businesses who hire veterans. He 
remains a strong advocate in that cause. 

Register likes to remind people that when 
someone thanks a military service member for 
their service, they often do so simply think-

ing about combat. However, he says that what 
they’re actually thanking them for is upkeep-
ing their oath. According to Register, “It 
comes down to what the oath was of that ser-
vice member?” The Oath of Enlistment says, 
‘… I will support and defend the Constitution 
of the United States against all enemies, for-
eign and domestic; that I will bear true faith 
and allegiance to the same …’  

“So, that’s really the crust of the oath. 
There’s some more around it, but it’s to protect 
and defend the United States Constitution,” 
said Register. “Then for the American public 
we ask, when was the last time you read the 
Constitution? What are the articles? What’s 
the Preamble? Why is Article V one of the 
most critical articles to the Constitution? That 
leads us into the amendments. Why are these 
amendments there? Because they didn’t have 
it all the way baked out. It’s a living document. 
So, if we think that [we as America are] all the 
way there, then we’ve just missed the point of 
the service that you’re thanking people for.” 

Register continues, “We’re trying to get 
jobs and opportunities [for veterans], and 
people only go to, ‘I don’t know how they’re 
going to show up in my world because they 
may have been in combat, or they may have 
done this type of service.’ But if you’re thank-
ing them  for the service, you’re really thank-
ing them for the job that you actually have 
and for the rights that you have to do business. 
Because they’re protecting the United States 
Constitution, and that’s where you actually 

want to honor them: by having them in your 
business.” 

Register also participated in the U.S. 
Army World Class Athlete Program — 
winning nine gold medals in the Armed 
Services Competition and two World Military 
Championships before he became a Sports 
Specialist in the program. 

Hurdling Adversity
Everything changed for Register in May 

1994 during a practice training in preparation 
for the 1996 Olympic Games. He had previ-
ously qualified in two consecutive  Olympic 
trials while on active duty. However, a mis-
step over a hurdle hyperextended his knee 
and severed his popliteal artery. Attempts to 
reconstruct the artery failed, and the damage 
became so extensive that it was recommended 
his left leg be amputated, changing his life 
forever. It also represented a significant 
adjustment for his wife, Alice. 

Register recalls a moment around the time 
of his leg amputation when he was contem-
plating what was happening and the situation 
he found himself in. “I’m in a park. I’m sit-
ting in a wheelchair and my wife is pushing 
my son on a swing. I can’t stand up from the 
chair. It’s the first time I’ve felt the full weight 
of being disabled. She comes over and wraps 
her arm around me and says, ‘We’re going 
to get through this together. It’s just our new 
normal.’” 
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 John Register in the Desert 
of Sharjah, The United Arab 
Emirates (UAE). 
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That shift in mindset and motivation 
would lead to an amazing comeback. After 
only 18 months of rehabilitation, Register 
qualified for the U.S. Paralympic Team in 
1996 as a swimmer, adding running and the 
long jump in the 2000 games. He would go 
on to win a silver medal in the long jump — 
setting an American record! — at the U.S. 
Paralympic Games in Sydney, where he also 
sprinted to fifth in the 100 meters and 200 
meters. 

Now, he inspires listeners through his 
“Hurdling Adversity” and “New Normal 
Mindset” speeches and podcasts to “ampu-
tate their fear and embrace their new nor-
mal,” as well as to discover the impactful 
“stories within themselves.” 

The New Normal 
Mindset 

According to Register, his heralded ‘New 
Normal Mindset’ model, “really came 
from my wife. Even though she said some-
thing similar to this, I combined it with the 
Olympic and Paralympic motto that was 
founded in 776 BC, Citius, Altius, Fortius  
(“Faster, Higher, Stronger”), and the rea-
son why it comes out as this New Normal 
Mindset is because most people that I share 
this with think the new normal is a destina-
tion we reach. I have looked at it not as a 
destination but really a plateau by which we 
are to grow.” 

He continues, “So, when I look at the 
injury and my wife saying, ‘Hey, we’re 
going to get through this together, and it’s 
just our new normal.’ I look at it as this is 
one moment in time and how do I grow from 
this space to the next.” 

“When I compare that with the Olympic 
motto of Citius, Altius, Fortius, those words 
are not written in the superlative of the 
word. It’s not swiftest, highest or strongest. 
But they’re written with this -er stem end-
ing, which means we can be the swiftest 
today and swifter tomorrow, jump the high-
est today, jump higher tomorrow … people 
are saying, ‘I wish things would get back to 
normal.’  Well, normal is kind of relative to 
where we are. Why are you trying to get back 
to a previous state? Normal  is the everyday 
typical current of a thought or an action, 
whatever rituals we have in place that led us 
to a rhythm … that create desired results that 
we’re looking for. New  being no prior point 
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John Register in Olympic City USA with U.S. Olympic Hall of Famer Jackie Joyner-Kersee, 
Speedskater Bonnie Blair and Paralympian shooter McKenna Geer hosting the United States 
Olympic and Paralympic Museum’s Fan Fest celebrating the Tokyo Olympic Games. 

78 | DIVERSEability Magazine  | www.diverseabilitymagazine.com 

www.diverseabilitymagazine.com


    

IC
I I

M
A

G
E

S

John Register with soldiers at the United States Naval Forces Central Command in Bahrain. 
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John Register speaks in Nashville for Cam-
bridge Investments. After the speech, John 
shares his silver medal with excited attendees. 
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(L-R) John Register Jr., wife, Alice Register, John Register, granddaughter Aiyanna, and daughter Ashley 
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or reference. What I’m trying to say is why 
are we trying to use old thoughts, old ideas, 
old systems to put into a new bucket to get 
a different output? If we do the same thing 
over and over again, and expect a different 
result, it’s the definition of insanity.” 

Not an Overcomer 
One of the biggest movements in disabil-

ity inclusion and language we use as a cul-
ture is around the term ‘overcome.’ Many 
advocates for those living with disabilities, 
including Register, have said in the past that 
living with a disability, whether it’s from 
birth or develops later, isn’t something to 
be ‘overcome,’ and the non-disabled com-
munity shouldn’t be shocked when a per-
son with a disability can live ‘normally’  
and independently doing daily activities. 
Combatting this type of ableist narrative 
and educating non-disabled allies who want 
to be helpful, but are oftentimes continuing 
to promote these reductionist mindsets, is 
a strong part of Register’s platform. “We 
don’t overcome the physical disability. That 
was a real revelation for me when I realized 
I didn’t overcome the amputation in my left 
leg,” he shared. “Because had I done so I 
would have my leg back.” 

This motivated him to ask other questions 
such as, “what are the other things in life 
that people have that they believe they’re 
overcoming?” According to Register, it’s 
often not the circumstance, but the mindset 
around it, that must be overcome. “Because 
the situation is a past statement. The amputa-
tion is past. It’s been gone. So, I didn’t over-
come that because I’d have my leg back.” 
This could also be applied to failed relation-
ships or missed opportunities. Register says 
if we overcame the circumstance we would 
“have the relationship back or the person 
back. What we overcome is the mindset and 
that mind shift.” 

It’s through this lens that Register has 
been writing his next book. “I want to frame 
that book in that way, with [those] stories,” 
he said. “The thing I’m really looking for-
ward to is the next book because I think 
I’m there to put this together where I think 
it’s going to help people. I’ve done enough 
keynote addresses now, and tested it, and 
had people poke holes in it in this model 
… it will be this autobiography story with 
this firming of how we actually overcome 
adversity.” 
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Cover art for John Register’s first book 10 Power Stories to Impact Any Leader. 
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(L-R) Olympian Carl Lewis, Lewis’ wife, Maria, and Paralympian John Register take a photo at the 
USOC Olympic Media Summit at The Beverly Hilton Hotel in Beverly Hills, California. 

Demanding Your Place in 
the Space

This man’s commitment to creating safe 
spaces for anyone to shift their mindsets — 
to admit that where they are is different from 
where they want to be — has helped so many 
on their journeys. The Paralympic athlete 
hopes that one day we can all choose not to 
shrink from our dreams. He tells a story that 
sprung from his desire to be the “Mike Tirico 
[an Olympic and Paralympic announcer] of 

the Paralympic games.” His love of sports and 
familiarity with the Paralympics specifically 
fueled this goal. 

“So, when NBC doesn’t call me. I can 
either sulk and say, ‘Wow, I gotta wait another 
four years before they try to call me again.’ Or 
I need to start doing it.” From there, Register 
took a camera, went to the U.S. Olympic and 
Paralympic Museum in Colorado Springs 
and started uploading minute to minute-and-
a-half updates of what was going on during 
the Paralympics. “I can’t tell you how many 
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John Register Paralympic silver medal long jump. 

John and his wife, Alice, enjoying time in 
Hawaii. 
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John Register speaking at the Indianapolis Accelerent leadership event. 
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John Register Officer Candidate School 
photo. 

people thought I was in or Beijing or Tokyo 
in front of the United States Olympic and 
Paralympic Museum. It was fascinating.” This 
sparked something of a realization within him. 

“I think that one of the things we can do [as 
people with disabilities] is not ask for permis-
sion, but just show up in spaces, and demand 
that we are accommodated in the facility for 
whatever we’re doing. Whether it’s for din-
ner, in a boardroom, in a movie theater, or at 
a sporting event, and just demanding where 
we’re going to sit and let them wrestle with 

how they’re going to work it out. I think that’s 
one way that we begin to shift the narrative.” 

For members of the non-disabled commu-
nity who wish to be better allies, he encour-
ages that they “continue to have people see 
the individual and not the disability, and call 
those things out and really come up against 
the ableist language where somebody makes 
themselves feel better.” 

Register says everyone should be able to 
accept themselves and others as who they 
are and denounce any language or actions 

that say differently. For example, when some 
people throw around the comment that a per-
son with a disability ‘is not really disabled,’  
Register says, “It’s called the Americans with 
Disabilities Act. I can be disabled. You don’t 
have to call me something else like ‘differ-
ently abled.’ If you call me ‘differently abled,’  
you’re just trying to find a different way to 
spin it to make yourself feel better. I can’t diss 
my disability. I accept who I am.” 
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Disaster Preparedness for Individuals
With Disabilities 

Disability intersects every demographic 
group — there are people with disabili-

ties of all ages, races, genders or national ori-
gin. And, disabilities can impact a person in a 
variety of ways — both visible and invisible. 
For people with disabilities and their families, 
it is important to consider individual circum-
stances and needs to effectively prepare for 
emergencies and disasters.  

Make a Plan 
In the event of a disaster, could you make it 

on your own for several days? After a disaster 
you may not have access to a medical facil-
ity or even a drugstore. It’s crucial to plan for  
your daily needs and know   what you would 
do if they become limited or unavailable. 
Additional planning steps include: 
● Create a support network of people 

who can help you in a disaster. Keep a 
contact list in a watertight container in 
your emergency kit or on your electronic 
devices. 

● Inform your support network where you 
keep your emergency supplies. You may 
want to consider giving a trusted member 
a key to your house or apartment. 

● Plan ahead for accessible transportation 

82 | DIVERSEability Magazine  | 

that you may need for evacuation or 
getting around during or after disaster. 
Check with local transit providers as well 
as with your emergency management 
agency to identify appropriate accessible 
options. 

●  Many city and county emergency 
management agencies maintain voluntary 
registries for people with disabilities to 
self-identify in order to receive targeted 
assistance during emergencies and 
disasters. Contact your local emergency 
management office to find out more. 

● If you are on dialysis or other life-
sustaining medical treatment, know the 
location and availability of more than one 
facility that can help you. 

● If you use medical equipment in your 
home that requires electricity, talk to your 
doctor or health care provider about what 
you may be able to do to keep it running 
during a power outage. You can also ask 
your power provider to put you on a list 
for priority power restoration. 

●  About half of all Americans take a 
prescription medicine every day. An 
emergency can make it difficult for them 
to refill their prescription or to find an 
open pharmacy. Organize and protect 
your prescriptions, over-the-counter 
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drugs and vitamins to prepare for an 
emergency. 

● Wear medical alert tags or bracelets. Also 
add pertinent medical information to your 
electronic devices. 

●  If you have a communication disability, 
consider carrying printed cards or storing 
information on your devices to inform 
first responders and others how to 
communicate with you. 

● If you use assistive technologies, plan 
how you will evacuate with the devices 
or how you will replace equipment if lost 
or destroyed. 

● Locate and access your electronic health 
records from a variety of sources by 
using the U.S. Department of Health and 
Human Services’ online tool. 

● Plan for children and adults who may 
have difficulty in unfamiliar or chaotic 
environments. Consider your service 
or support animal or pets and plan for 
food, water and supplies. If you need to 
evacuate, you’ll need to know whether 
your shelter allows pets or not, since 
some shelters only allow service or 
support animals. 

● Keep a list of the nearest medical 
facilities, local hospitals and nearest 
transportation. 

Get Your Benefits 
Electronically

A disaster can disrupt mail service for days 
or weeks. If you depend on Social Security or 
other regular benefits, switching to electronic 
payments is an easy way to protect yourself 
financially before disaster strikes. It also 
eliminates the risk of stolen checks. The U.S. 
Department of the Treasury recommends two 
safer ways to get federal benefits: 
● Direct deposit to a checking or savings 

account. If you get federal benefits you 
can sign up by calling 800-333-1795 
or sign up online.  

● The Direct Express prepaid debit card is 
designed as a safe and easy alternative to 

paper checks. Call toll-free at 877-212-
9991 or sign up online. 

Build a Kit 
In addition to having your basic survival 

supplies, an emergency kit should have items 
to meet your individual needs in various emer-
gencies. Consider the items you use every day 
and which ones you may need to add to your 
kit. While these items will differ depending on 
your day-to-day needs, general items to keep 
in mind include: 
● Several day’s supply of prescription 

medication. 

●  A list of all medications, dosage and any 
allergies. 

●  Extra eyeglasses, contacts, hearing aids 
and batteries. 

● A backup supply of oxygen. 
● A list of the style and serial number 

of medical devices (include special 
instructions for operating your equipment 
if needed). 

● Copies of insurance and Medicare cards. 
● Contact information for doctors, relatives 

or friends who should be notified if you 
are hurt. 

● Pet food, extra water, collar with ID tag, 
medical records and other supplies for 
your service or support animal. 

Tips for Medications
● Talk to your doctor or pharmacist about 

how you can create an emergency supply 
of medicines. 

● Keep a list of your prescription 
medicines. Include information about 
your diagnosis, dosage, frequency, 
medical supply needs and allergies. 

● Store extra nonprescription drugs, like 
pain and fever relievers, antihistamines 
and antidiarrheal medicines. 

● Have a cooler and chemical ice packs 
available to chill medicines that need to 
be refrigerated. 

For more information on how to best be 
prepared in the event of a disaster, visit ready. 
gov/disability#kit. 
Source: Ready.gov 

For more information on how 
to best be prepared in the event 

of a disaster, scan here: 
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Opening your ABLE Account 
Whether you’re looking for some as-

sistance paying your medical bills 
or struggling to put food on the table, you 
have more options than social security when 
it comes to funding. One of the most popu-
lar financial aids, for those who qualify, is an 
ABLE account — or tax-advantaged savings 
account designed to provide funds to those 
who are struggling to pay for day-to-day life 
because of their disabilities. 

What is an ABLE Account? 
Achieving a Better Life Experience 

(ABLE) Accounts are tax-advantaged savings 
accounts that are available to certain people 
with disabilities. ABLE accounts are designed 
to aid individuals to pay for housing, educa-
tion, health and other expenses. 

How do I know if I’m eligible?
Individuals who meet the 26 and under 

criteria and are already receiving SSI and/or 
SSDI benefits are automatically eligible to 
open an account. If you do not meet the age 
requirement and are not currently receiving 
benefits, you may still be able to open an 
account  if your circumstances meet Social  
Security’s definition of functional limitations  
and you have a letter of certification from a li-
censed medical professional.  

What can ABLE account funds 
be used for? 

ABLE account funds can be used for “qual-
ified disability-related expenses” (QDE). A 
QDE is any expense the beneficiary incurs as 
a result of the disability. These may include 

expenses related to education, housing, trans-
portation, employment training and support,  
assistive technology, personal support services,  
healthcare expense, financial management and  
administrative services, and other expenses  
that help improve health, independence and/or  
quality of life. 

Although you do not need to submit receipts 
for the expenses, they should be kept along 
with other documentation of the expense. If 
you’re unsure whether something is a QDE,  
you can check with the Internal Revenue Ser-
vice (IRS), the only organization that can make  
that decision. 

How do ABLE accounts affect 
my Social Security disability 
benefits? 

If you receive SSDI, are working, and de-
posit part or all of your earnings into an ABLE  
Account, Social Security still considers this  
deposited money as “countable earnings” and  
applies work incentives to determine if you’re  
engaging in  substantial gainful activity  (SGA).  
However, deposits made into an ABLE ac-
count by others are not considered countable  
income for determining SGA. 

However, if you receive SSI benefits, the 
ABLE Act sets further limitations. According  
to the  LEAD Center, the first $100,000 in your  
ABLE Account would be exempted from the  
SSI $2,000 individual resource limit. If and  
when your ABLE Account exceeds $100,000,  
your SSI benefit payment would be suspend-
ed until the account falls below $100,000. It is  
important to note that while your eligibility for  
a benefit payment is suspended, this has no ef-
fect on your ability to receive or be eligible to  
receive medical assistance through Medicaid. 

How do I open an ABLE 
account? 

The ABLE Act limits eligibility to people 
with disabilities who had an onset of dis-
ability before they turned 26. If you meet 
the  eligibility criteria, you must choose the 
state where you plan to open your account. 
More than half of the states in the country 
have launched ABLE programs, and you are 
not required to establish your account in the 
state where you live. After you decide to open 
your account in a particular state, click on that 

state in the state review to access the program 
website and complete the online application. 
Some states, but not all, have an application 
you can download. You’ll need the following 
information and to make a few choices: 

1. Personal identification 
● Federal law requires name, street address, 

date of birth and Social Security number, 
among other information, to verify your 
identity. 

2. Identification of your 
disability
● Some applications include various 

categories. If you don’t receive Social 
Security Disability Insurance (SSDI) 
or Supplemental Security Income 
(SSI) benefits, you will need general 
information about the disability to certify 
that it began before age 26. 

3. Information about anyone
authorized on your account
● This includes your legal guardian, 

conservator, or someone with power of 
attorney, or a parent or guardian of an 
account holder who is a minor. 

4. Banking information 

5. Investment options 
● Choices may include multiple savings 

and investment options with varying 
degrees of investment risk. 

In addition to deciding how your money 
will be invested, you will be asked whether 
you would like to establish recurring depos-
its or withdrawals. These may include payroll 
deposits from an employer or withdrawals for 
recurring expenses like rent or utilities. 

For more information on how you can set-
up and best utilize your ABLE account, visit 
ablenrc.org. 
Sources: Ticket to Work, ABLE National Resource Center 

Interested 
in setting 

up your own 
ABLE Account? 

Scan code. 
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Tasha Ghouri Becomes Love Island’s First 
Deaf Contestant 
The internationally popular reality show, Love Island, featured its first deaf contestant this sea-
son when Tasha Ghouri joined the cast. Ghouri, who wears a cochlear implant in her right ear, 
was born fully deaf and used the show to normalize what she calls her “superpower.” Ghouri 
stated on the show, “It’s just something cool that I’ve got about myself … it doesn’t define me, 
it’s just a part of who I am.” Ghouri has also used the show to speak about her experiences of 
being deaf and how it has affected her career as a dancer. The 23-year-old has quickly become a 
fan favorite on the show, finding romance with fellow contestant, Andrew Le Page. 
Source: BBC 
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Isa Slish: The First 
Gerber Baby with
a Limb Difference 
Early childhood nutrition leader Gerber has 
officially announced the winner of the 
12th  annual Photo Search, Isa Slish, a one-
year-old baby who was born without a femur 
or a fibula in her right leg. She will serve 
as the 2022 Gerber Spokesbaby and fill the 
important and adorable honorary role on Ger-
ber’s Executive Committee as Chief Growing 
Officer (CGO). “We hope Isa’s story can 
bring more awareness for limb differences 
and create greater inclusion for children like 
her,” Isa’s mother, Meredith, stated in a press 
release. “Because, just like Isa, they too can 
be or do anything they want!” 
Source: Gerber 
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Barbie Expands Their Collection of
Diverse Dolls 
In recent years, one of the most popular toy brands to date, Barbie, has attempted 
to expand on its diversity and inclusion representation amongst their dolls. In 
the past six years, the brand has released the first Barbie doll with a wheelchair, 
a prosthetic leg, vitiligo and with differing body shapes, skin tones and hair tex-
tures. This year, the brand announced an expansion on the diversity of hair, skin 
and body types for both male and female dolls, a male doll with vitiligo, a female 
doll of color in a wheelchair and the first Barbie doll with a hearing aid. The dolls 
went on sale earlier this summer and are available to purchase worldwide. 
Source: CNN 
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Pottery Barn Debuts Accessible Furniture Line 
Pottery Barn has launched a new furniture line designed to promote inclusion in its design, The Accessible Home. Designed to enhance quality 
of life at home for everyone and serve people living with disabilities, injuries and the aging in place community, The Accessible Home comprises 
a compelling range of bath, upholstery, office, dining, bedroom and lighting products, all created with the consultation of industry experts. For 
example, the Irving recliner features powered remotes with easy-to-read buttons, multiple reclining positions, side pockets for easy-to-reach stor-
age, and lifting to assist with sitting and standing. Other standouts include the new wheelchair accessible Pacific Desk, which comes in modular 
and open shelving styles, and the Clarence Vanity, Pivot Mirror and Linden Grab Bars that have been reimagined to make the bathroom safer and 
easier to navigate. Pottery Barn also offers non-slip rugs, non-breakable melamine tabletop products, adjustable desks, adjustable beds and more, 
that can support people who are aging in place or who have disabilities or injuries. 
Source: Pottery Barn 
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‘Best Foot Forward’ Brings Representation to Your Screen 
Based on the real-life events of comedian and Paralympian, Josh Sundquist, Apple TV+ has released a new television show, Best Foot Forward, 
that tells the story of a 12-year-old boy navigating the world of middle school with a prosthetic leg. The show premiered this last summer and stars 
Logan Marmino, who has a prosthetic leg in real life. The series additionally features four other actors with limb differences and was created by a 
team that was largely made up of individuals with various disabilities. Best Foot Forward was created to tell Sundquist’s story while creating the 
kind of representation he expressed he always wanted while growing up with a prosthetic leg. The first season can be streamed in its entirety now 
on Apple TV+. 
Sources: Apple TV+, Josh and Ashley Sundquist 
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Reproductive 
Healthcare Bill 
Introduced for Those 
with Disabilities 
Individuals with disabilities often face barriers 
and discrimination when it comes to receiving 
healthcare, especially when it comes to reproduc-
tive health. A new bill, introduced by Senators 
Tammy Duckworth and Patty Murphy, hopes to 
change this narrative. The Reproductive Health 
Care Accessibility Act, introduced late this sum-
mer, will strive to make reproductive healthcare 
more accessible to those with disabilities. It will 
also strive to provide funding and educational re-
sources to both clients and professionals; establish 
a new technical assistance center to educate and 
advise people with disabilities; bring healthcare 
professionals with disabilities into the workforce; 
and conduct studies on reproductive health in the 
disability community. While the bill is still in its 
earliest stages, the hope is for a quick passage into 
law as it enters the House and Senate to be voted 
upon. 
Sources: U.S. Senate Committee on Health, Education, Labor and 
Pensions, NBC 
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Hallmark’s Newest Hit 
Led by Actors with Down
Syndrome 
The Hallmark Channel is known for bringing cherished love 
stories to audiences throughout the year, but for the first time, 
their newest movie will star a couple with Down syndrome. 
The new film, Color My World with Love, follows the story of 
Kendall and Brad, both played by actors with Down syndrome, 
and the journey of their blossoming relationship despite the 
concerns of their families. Kendall is played by actress, Lily D. 
Moore, who has appeared in the hit Netflix show, Never Have 
I Ever, and David DeSanctis of Where Hope Grows. “Every-
one has a dream to fall in love and get married one day, even 
people with disabilities,” said Moore. “I hope viewers take 
away that Color My World with Love is about painting your 
own story through your emotions and that we all have endless 
possibilities.” 
Sources: Hallmark, TODAY, IMDb 
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Media’s mindfulness of representing 
a wide range of abilities in a positive 

light was not something many of us grew up 
with, but fortunately the next generation is far 
luckier. Thanks to the Amazon Prime series 
The College Tour, a TV show that travels 
across the country giving an in-depth look at 
colleges and universities from a student’s per-
spective, millions of parents and students can 
tour campuses from the comforts of their own 
home for free. 

Recognizing that people’s medical, physi-
cal and financial limitations can impact their 
ability to go “touring,” The College  Tour  cre-
ated a platform that truly allows for an equi-
table distribution of information in the college 
readiness process, so that no person should 
have an advantage over the next. 

“We wanted to create a show that would 
allow all people to gain knowledge and learn 
how to navigate the world of higher educa-
tion. It’s very important to us that in each epi-

sode we show a diverse group of students, as 
no two people or people’s abilities are alike. 
Everyone should look at the screen, see some-
one like themselves and think, ‘“That could 
be me at that school,”’ said show host, exec-
utive producer and co-creator Alex Boylan. 
Boylan, who won season two of The  Amazing 
Race, has spent a career traveling the world, 
learning from people of different backgrounds 
and is on a mission to make sure all people are 
represented. 

“We have featured students with hearing 
impairments, autism, language barriers, dif-
ferent levels of academic prowess, all from 
various backgrounds including First Nation 
and immigrants. So many high school coun-
selors have told us that because of our show 
many of their students that didn’t identify 
with being college-bound have changed their 
minds,” added Boylan. 

According to the National Center for 
Education Statistics, as of 2019, students 

with disabilities accounted for 14 percent 
of all public-school enrollment, up from the 
2015-2016 report. The later census had also 
indicated that 19 percent of all male college 
students reported having a disability, while 
females were slightly higher coming in at 20 
percent of the college population. Often over-
looked by mainstream recruiting tactics, The 
College Tour  fills a necessary void for these 
students who have been marginalized and/or 
underrepresented. 

With that in mind, The College Tour, has 
taken its website to a new level with the intro-
duction of the TCT Class, a free interactive 
curriculum that allows students to identify 
what to look for when choosing the right 
college, including majors, geographical loca-
tions, campus culture and other specific needs 
related their own factors. It’s a revolutionary 
approach of taking the guesswork and stress 
out of the process, especially for those who 
can’t physically look at each campus and its 
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offerings in-person. Additionally, all episodes 
of The College Tour can be found for free on 
its website. 

“For every child, feeling welcome is an 
essential part of their self-esteem, but for 
those who have felt marginalized [it is even 
more so],” said Melissa Pullon, a mom who 
was featured in the Grand Canyon University 
episode. Pullon’s son, Austin, has autism 
spectrum disorder, and she recounted how 
the school’s embrace enabled her son to reach 
new heights and graduate. 

“The teachers were equally invested, and he 
was met with, ‘let’s try it this way.’” Austin 
currently teaches digital music production, 
and that love of music was fostered by the 
school which started him off as a sound tech-
nician and allowed him to matriculate to resi-
dent DJ at GCU’s major events. 

Similar sentiments can be found in every 
episode, as heartfelt stories inspire students to 
take the plunge and continue with their educa-
tion. It’s a show about how the human spirit is 
alive and well and living inside all of us. 

The College Tour is currently in its 5th sea-

son and is streaming on Amazon Prime. All 
episodes are now available on thecollegetour. 
com and via the show’s official app. 
Source: The College Tour 
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Getting to Know Your Student Disability 
Services Office 

The school year is officially back in full 
swing and while the world of tests, home-

work and textbooks can be exciting and over-
whelming, college campuses are filled with 
resources to ensure you have the best school 
year possible. One of the greatest resources 
you can utilize, as a person with a bodily dif-
ference or disability, is the Student Disability 
Services Office. 

Here’s what you need to know: 

What’s the Student Disability 
Services Office? 

The Student Disability Services Office is a 
center located at just about every college that 
provides assistance and resources to students 
with varying disabilities. Once a student reg-
isters with the office, they will gain access to 
translators, learning aids, note-takers, course 
substitutions, special parking passes, coun-
seling, mental health resources, accessibility 
aid and so much more. The Student Disability 
Services Office can also help you request 
classroom accommodations and inform your 
professors of anything they may need to know 
about your disability. 

How do I best utilize my 
Disability Services Office? 

While every university has different spe-
cifics on how to request accommodations and 
gain access to office materials, students typi-
cally have to complete a registration process. 
Disability Service Offices typically have their 

own webpage, email contacts, phone numbers 
and staff members that can help walk you 
through the process. You can also visit the 
office in person for further instruction on how 
to register and what will be needed. 

How do I register with the 
Disability Services Office?

Typically speaking, registration usually 
requires the following materials: 

- Proof of disability in the form of a recent 
medical report, psychological evaluation, 
doctor’s documentation, etc. This material 
will depend based on your disability. 

- A basic identity form to list your per-
sonal details and specific needs. 

After submitting the required documents, 
your Disability Services Office will contact 
you to schedule a meeting with an office 
representative. During this meeting, you will 
discuss the specifics of your accommodation 
needs. These conversations are meant to be 
private and inaccessible to others without 
your consent. You can always ask your office 
how information is handled if you feel uneasy 
about the process. 

Once registered, your office will help 
you retrieve your accommodations and help 
inform your professors of your needs in the 
classroom. 

When should I register with 
the Disability Services Office?

As soon as possible! In most cases, registra-

tion can be done during any point in the school 
term and even as soon as you get your accep-
tance letter. The sooner you are able to square 
away your accommodations, the sooner you 
will be able to create the learning environment 
that’s right for you. 

What if my accommodation 
request is denied?

Most of the time, when a request is denied 
it’s due to insufficient details on your needs 
or you’ve made an error in submitting your 
registration materials. Contact an office rep-
resentative for further details on your denied 
request and work out the details from there. 
Further documentation or explanation may be 
required. 

What if my school doesn’t 
have a Disability Services 
Office? 

If your school doesn’t have a specific office 
for disability services, many states are still 
required to provide accommodations for you 
under Section 504 of the Rehabilitation Act of 
1973 and the Americans with Disabilities Act. 
These two laws state that any school, espe-
cially if they are receiving federal funding, 
must provide support to make students with 
disabilities able to equally access all aspects 
of college life. 

If you are attending one of the few schools 
that does not have this office, contact a 
trusted professor, counselor or advisor to 
find out how you can receive your necessary 
accommodations. 

What other resources do I 
have? 

Most campuses have organizations, clubs, 
meetings, and panels for just about any topic, 
point of interest or characteristic. Reach out to 
your office to see if your school offers coun-
seling, support groups, extracurricular func-
tions or even after school “hang outs” of indi-
viduals with similar experiences to your own. 
Making these connections will not only help 
your academic life, but your social wellbeing 
on campus as well. 
Source: Best Colleges and Disability Benefits 101 Califor-
nia 
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ADVOCATES 
FOR CHANGE 

A New Kind of Music Man 
The Olney Theatre Center is a staple for 

Maryland’s theatrical world, hosting sev-
eral musicals and plays every year that are 
open to the public. But one of their latest pro-
ductions takes everything you love about the 
Broadway classic, The Music Man, and puts 
its own, diverse twist on it. During the sum-
mer, the Olney presented the well-known mu-
sical starring and curated by a team of hear-
ing, hard of hearing and deaf personnel. The 
project was in the works for four years, long 
before Hugh Jackman’s traditional revival on 
Broadway, and transforms Wilson’s utopian 
vision of River City into a place where deaf 
and hearing people coexist in community. 

James Caverly, who played the main role of 
Harold Hill, is now best known for his break-
through performance as Theo Dimas, the son 
of Nathan Lane’s Teddy Dimas on the hit Hulu 
show, Only Murders in the Building. Howev-
er, he was a staff carpenter in Olney Theatre’s 
scene shop for several years, while he also 
pursued his acting career. It was as a carpen-
ter and after seeing DeafWest’s production of 
Spring Awakening on Broadway that Caverly 
approached the theatre about the prospect of a 
deaf-centered musical at Olney. When asked 
which one he had in mind, Caverly suggested 
The Music Man. 

It took several years and the creation of 
a new Vanguard Arts Fund at the theatre to 
mount an exploratory workshop in March 
2019. The week-long workshop brought to-
gether a mix of 25 deaf and hearing artists to 
serve as a “proof of concept” that involved 
staging several numbers from the show. From 
the success of that workshop, the decision was 
made to move forward with a full production 
in the 2020-2021 season that was then pushed 
back to 2021-2022 after the pandemic. 

Participants in that workshop that returned 
to work on the production included Michelle 
A. Banks, as the Director of Artistic Sign Lan-
guage (DASL), who translated the English 
script into ASL. Banks not only served as an 
interpreter, but provided important artistic 
contributions informed by her experience of 
deaf culture and interwove it throughout the 
production. 

Sandra Mae Frank, who played Wendla in 
the Deaf West production of Spring Awaken-
ing, and also played Marian in the workshop, P
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was brought on as a co-director with her fre-
quent collaborator Michael Baron. Along with 
Banks and set designer Ethan Sinnott, Frank 
was one of the three deaf artists on the creative 
team, leading a company that was 50 percent 
deaf or hard of hearing and 50 percent hearing 
actors. More than a dozen sign-language inter-
preters were additionally employed for the re-
hearsal period to facilitate a truly intercultural 
artistic process. 

To accommodate audiences of varying 
hearing and non-abilities, the show was a 
bilingual production of both ASL and En-
glish, with the spoken dialogue being spoken 
through ASL  with English subtitles, and the 
musical numbers performed in both ASL and 
English, again with English subtitles. The 
Music Man was additionally kept in its fam-
ily-friendly format, inviting audiences of all 
ages to benefit from the production. 

The show’s debut proved to be an overall 
success, being praised by critics for the way 
the classic piece was reworked into something 
that can be inclusive of audiences of all hear-
ing and non-hearing abilities. Caverly was 
specifically applauded for his performance, 
cited as “captivating and charismatic” to au-
diences from the moment he stepped on the 
stage. Like any reworked production, not ev-
ery aspect of the show worked perfectly the 
first time, with reviewers citing issues with 
some of the fast-paced subtitles. However, 
with deaf creative teams being represented in 
media at some of their highest numbers yet, 
along with the brilliance the Olney was able to 
bring to a new kind of Broadway musical, in-
clusivity and representation will only continue 
to improve and flourish. 
Sources: Olney Theatre, Washington Post, DC Theatre Arts 
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Selma Blair to Lead Inclusive Makeup Brand 

 R
O

M
O

 
R

A
U

L

GUIDE Beauty, a collection of makeup 
tools and products that has reimagined 

the way we apply makeup, is thrilled to an-
nounce Selma Blair as their Chief Creative 
Officer. Internationally acclaimed actress, 
author, advocate, style and beauty icon, Blair 
will join GUIDE as a partner and take a lead-
ership role in product and brand development 
for the multi-award-winning company. Com-
bining forces with GUIDE’s Founder Terri 
Bryant, Blair will help the brand to accelerate 
its mission to expand inclusivity in the world 
of beauty through thoughtful, universally-de-
signed products for everyone. 

“We are proud to welcome Selma to the 
family,” says Bryant, founder of GUIDE 
Beauty. “Her devotion to creative expression 
and advocacy for all people fits perfectly with 
GUIDE Beauty’s mission and practice of Uni-

versal Design — when we design with all peo-
ple in mind, we create the best products for 
everyone. From the novice to somebody who 
has challenges with movement or strength and 
even the professional makeup artist on set, 

GUIDE’s products enhance the lives of make-
up users everywhere.” 

In the prime of her career as a makeup artist 
and beauty educator, Bryant started to notice 
stiffness in her shoulder and a loss of dexterity 

“When I first held the GUIDE Wand, I immediately felt more 
confident than I ever had with a traditional pencil liner and 
found myself looking forward to doing my own makeup for 
the first time in a long time.” 

– Selma Blair 

in her hands. Makeup artistry that had been 
second nature was becoming a real struggle 
due to the inaccessibility of products that suit-
ed her needs. She was eventually diagnosed 
with Parkinson’s. Empowered by knowledge 

and a life-long love of makeup, she partnered 
with human factors designers and clean chem-
ists to create a better, easier way and a new, 
more inclusive approach for the beauty indus-
try with products designed for the broadest 
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universe of makeup users. 
“As a professional makeup artist, I felt a 

natural ability that most of my friends, family 
and clients did not share,” continues Bryant. 
“When that ability shifted due to the onset of 
Parkinson’s Disease, it became so clear that 
my needs, like so many, had not been con-
sidered in the design and development of the 
products I had always used, so I decided it was 
time to create them.” 

“When I first held the GUIDE Wand, I im-
mediately felt more confident than I ever had 
with a traditional pencil liner and found my-
self looking forward to doing my own makeup 
for the first time in a long time,” says Blair, 
who revealed her diagnosis of Multiple Scle-
rosis in 2018. “Upon meeting Terri, we bond-
ed instantly over our mutual love of makeup 
and its ability to transform a face and a day. 
I’m thrilled to join her and GUIDE to create 

and advocate for a more inclusive world of 
beauty.” 

GUIDE Beauty today also introduces its 
new makeup brush collection utilizing its 
patented GUIDE Ring to steady the hand and 
make application smooth and easy as well as 
its first eyeshadow palette that has been de-
signed with Blair to showcase beautiful, easy-
to-wear neutrals for everyday or a special 
red-carpet moment. 

In addition to the new launches, GUIDE’s 
debut collection, which launched in early 
2020 and revolutionized ability-inclusivity 
in beauty, includes Lash Wrap Mascara and 
Brow Moment Brow Gel, both featuring the 
GUIDE Ring, and the award-winning GUIDE 
Eyeliner Duo. The Eyeliner Duo has become 
the hero SKU among customers, influencers 
and media, receiving Allure’s Best of Beauty 
Breakthrough, ELLE’s Future of Beauty, O, 

The Oprah Magazine’s O-Ward and Essence’s 
Best in Black Beauty, among other prestigious 
awards. 

The GUIDE Wand eyeliner applicator is 
celebrated for its unique, forward-thinking, er-
gonomically and universally-designed shape,  
paired with the GUIDE Line pressed-cream  
eyeliner to make looks like tightlining, water-
line application and even winged liner a cinch.  
All GUIDE Beauty formulas are cruelty-free,  
100 percent vegan and formulated without  
known toxins or harsh ingredients. 

Blair, Bryant and the GUIDE Beauty team 
are currently developing additional univer-
sally-designed makeup products to improve 
the lives of makeup users and are committed 
to advocating for inclusive and empowering 
beauty for all. 
Source: GUIDE Beauty 
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Abilities Expo Features Assistive Robots to 
Help People Live More Independently 
For the past four decades, Abilities Expo 

has worked to bring life-changing prod-
ucts and resources together for the disability 
community. This free event appears annually 
in Los Angeles, the New York Metro area, 
Chicago, Houston, Phoenix, Dallas and, for 
the first time in 2022, Miami. It showcases 
a wide variety of disability-focused products 
and services, and is attended by people with 
disabilities, their families and caregivers, 
seniors, veterans and healthcare professionals. 
A celebration of what an individual can do, the 
Expo inspires ‘WOW’ moments through such 
activities as an all-inclusive climbing wall, 
adaptive sports, service dog demos, adaptive 
dancing and more. 

At the recent Phoenix Abilities Expo, 
Labrador Systems CEO Mike Dooley intro-
duced the Labrador Retriever, a new genera-
tion of assistive robots to function as an extra 
pair of hands around the house. 

Mike’s Story About the New 
Labrador Retriever Robot: 

When my mother started using a cane and 
a walker to move around the house, it dawned 
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Mike Dooley Armando 

on me after hearing her drop the dishes a few 
times that she was using her arms as an extra 
pair of legs. That made everyday activities at 
home significantly more complicated — from 
setting the table and putting away the grocer-
ies to tidying up the house and doing the laun-

dry. As mobility became more difficult for her 
over the years, so did those activities. 

As we researched the issue, we discovered 
this isn’t a rare scenario. With the number of 
Americans 65 and older projected to nearly 
double by 2060, individuals like my mom are 
living longer than ever before, with mobility 
being one of most common issues they face 
as they age. Add to that, injuries, chronic pain 
and early onset health conditions that impact 
the daily activities of millions of adults under 
the age of 65 as well. And with 53 million 
unpaid caregivers in the U.S. helping take 
care of their family members and friends, we 
see this as a massive need in society that is 
being underserved. 

To respond to this need, we founded 
Labrador Systems, a robotics company that’s 
developing a new generation of personal 
robots to provide practical, physical assis-
tance for activities in the home. Our mission 
is to help people live more independently by 
empowering them to do more things on their 
own, as well as extend the impact of caregiv-
ers for the long hours of the day they cannot 
provide care in person. 

Our first product, The Labrador Retriever, 
is designed to lighten the load for individu-
als by providing an extra pair of hands for 
supporting everyday tasks. The Retriever is 
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large enough to carry items such as a laundry 
basket, but agile enough to navigate the tight 
spaces of a home. It features an innovative 
retrieval and delivery system to bring items 
within reach and users can easily command 
the robot using their smart phone or with their 
voice through an Alexa-enabled device. 

In early 2021, we started placing the 
Retriever into homes to let people try it for 
themselves and provide their feedback. What 
we saw was both motivating and humbling 
at the same. Our first surprise was how fast 
people took to using the Retriever. Users can 
send the Retriever to different locations in 
their home, or what we call “bus stops.” We 
customize the bus stops based on where the 
user wants the robot to go, like parking next 
to the front door to help bring in deliveries, or 
alongside a favorite chair to keep things easily 
within reach. 

Our second surprise was the difference peo-
ple said it was making in their lives in a very 
short time. For that, we’d like to share stories 
from a couple of our first pilot users, Armando 
and Tricia, who each used the Retriever for 
several weeks in their own homes. 

Armando has worked as a trained emer-
gency medical technician (EMT) for over 20 
years. Following his recent stroke, Armando 
lost partial use of his right side. “When the 
Retriever was introduced to me, it was like 
regaining my whole right side again. It was 
able to carry and move things for me — things 
I’m unable to do at this point.” Whether car-

Tricia 

rying deliveries from the front door, meals 
from the kitchen, clothes to the laundry room 
or tools for home improvement projects, the 
Retriever became Armando’s “right-hand 
buddy.” 

Tricia, Labrador’s first pilot user, lives with 
her husband and two dogs. She was diagnosed 
with Multiple Sclerosis over 20 years ago and 
discovered a myriad of uses for the Retriever. 
She used the robot to help tidy up the house, 
move groceries to the kitchen, send food to 
her husband’s office and carry the laundry. 

For Tricia, the Retriever helped her be more 
independent, so she had more time to pursue 
her passions, like attending car shows with her 
customized double cab pickup truck. 

In Tricia’s words, “I’m 52 and have had 
MS since I was 30. I fight, kick and scream 
but you can’t change things. And this changes 
things — you don’t realize how much until 
you get it back.” 

We continue to test the robot with more 
users and have expanded to work with part-
ners in care organizations as well. We’ve 
also been working on the next version of the 
Retriever and will be sharing news on that as 
we start having more robots available. 

To learn more about the Retriever and get 
the latest news from Labrador, please check 
out our website at labradorsystems.com and 
sign up for our newsletter at labradorsystems. 
com/newsletter. 

To find out more about the other cut-
ting-edge technology that you will find at 
Abilities Expo, visit abilities.com. 
Source: Abilities Expo 

TO SEE THE LABRADOR 
RETRIEVER IN ACTION, 

SCAN HERE! 

https://abilities.com
https://labradorsystems.com
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Six Flags Becomes the Most Inclusive 
Theme Park Yet 
Six Flags Entertainment Corp., the world’s 

largest regional theme park company and 
the largest operator of water parks in North 
America, is now the world’s first theme 
park company to revolutionize and design 
a specialized restraint harness that allows 
access to Six Flags Thrill Rides for guests 
with physical disabilities. 

In addition, as the world’s first theme park 
company to be accredited at all properties as 
Certified Autism Centers, autistic guests and 
their families can now explore more inclusive 
options while visiting the parks. This accred-
itation is in partnership with the International 
Board of Credentialing and Continuing 
Education Standards (IBCCES), the only cre-
dentialing organization providing this form 
of certification. As part of the program, park 
leadership is trained and additional support 
elements are identified to have for guests. 
The development of specialty guides has also 
been designed to highlight the various sensory 
impacts of each ride or attraction to help with 
planning a day at a Six Flags Park. 

“Six Flags is proud to be the industry leader 
on these innovative programs that allows our 
guests to enjoy the more thrilling rides that 
our parks have to offer,” said Selim Bassoul, 
Six Flags president and CEO. “This offering, 
coupled with the IBCCES certification at our 
parks, shows our unwavering commitment to 
diversity, equity and inclusion. Our company 
is truly dedicated to this initiative and making 
sure it encompasses our guests with abilities 
and disabilities. We all benefit from a more 
diverse, inclusive society, that is understand-
ing, accommodating and honors one anoth-
er’s differences while pulling together for the 
common good.” 

Six Flags leads the industry as the first 
theme park company to manufacture and 
offer a custom restraint harness with multiple 
sizes that are able to accommodate riders with 
physical disabilities, such as a missing limb or 
appendages starting at 54” tall. Approximately 
98 percent of all Six Flags theme park rides 
are equipped with an individually  designed 
harness. Certain rider restrictions and qualifi-
cations will apply. 

“Six Flags is synonymous with thrills, but 
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safety and inclusivity are the cornerstone 
of everything we do,” said Jason Freeman, 
vice president, Public Safety and Risk 
Management. “We are proud to implement 
these key, new safety programs that bring 
thrills within reach for all guests, regardless 
of disability or limitations.” 

This groundbreaking restraint harness 
system, coupled with the Certified Autism 

“We are proud to 
implement these key, new 
safety programs that bring 
thrills within reach for 
all guests, regardless of 
disability or limitations.” 

-- Jason Freeman, vice president, Public 
Safety and Risk Management 

Center accreditation, are just two examples of 
Six Flags’ dedication to diversity and inclu-
sion for all guests. IBCCES conducted onsite 
reviews of Six Flags parks across the country, 
as well as in Mexico, to provide additional 
recommendations from industry experts and 
autistic individuals’ perspectives on under-
standing what autism is, strategies for com-
munication and best practices for enhancing 
the onsite experience. 

As Certified Autism Centers, U.S.-based 
Six Flags Parks will provide: 

● Trained, helpful, front-line team members 
equipped to better assist autistic guests 
and those with other sensory sensitivities 
to help them enjoy their time at each 
park; 

● A sensory guide for every attraction that 
provides insight into how the attraction or 
ride may be affected by each of the five 
senses to make it easier for individuals 
and families to plan activities that align 
with their needs; 

● Low sensory areas to allow guests with 
sensory sensitivities to take a break and 
relax in a less stimulating environment; 

● An updated Accessibility Guide will 
be available online on each park 
accessibility page and Guest Services 
area; and 

● Park-wide implementation of the 
IBCCES Accessibility Card program. 
This is a free online program with 
mobile app option for guests to use when 
requesting assistance or accommodations 
at any of the Six Flags parks. To learn 
more, visit accessibilitycard.org. 

“Completing the certification process across 
all of the U.S. parks is a momentous accom-
plishment for the Six Flags team. We know 
they are committed to continuous improve-
ment and being a leader in this industry, and 
we look forward to supporting their teams in 
the future as they continue improving acces-
sibility for all visitors at their parks,” said 
Myron Pincomb, IBCCES Board Chairman. 
Source: Six Flags Entertainment Corp. 

https://accessibilitycard.org


    

 

 
 

  

  
  

  

  
  

 

 
 

 

 
 
 

 
 
 

 
 
 
 
 
 

 

  
 

 
 
 
  
 
  
  
 
 
 
  
 

 

 

 

   

 

 

 

 

 
 

 

 

 

 

SERVICE 
DISABLED 

The PACTAct Passed, 
Now What? 
This last August, President Biden officially 

signed the bipartisan Sergeant First Class 
Heath Robinson Honoring our Promise to 
Address Comprehensive Toxics (PACT) Act. 
The PACT Act is the most significant expan-
sion of benefits and services for toxic-exposed 
veterans in more than 30 years. From qualifi-
cations to receiving disability benefits, here’s 
everything you need to know: 

What does the PACT Act do? 
The PACT Act: 
● Expands and extends eligibility 

for Veteran Affairs health care for 
veterans with toxic exposure and veterans 
of the Vietnam, Gulf War and post-9/11 
eras. 

● Adds more than 20 new presumptive 
conditions for burn pits and other toxic 
exposures. 

● Adds more presumptive-exposure 
locations for Agent Orange and radiation. 

● Requires VA to provide a toxic exposure 
screening to every veteran enrolled in VA 
health care. 

● Helps us improve research, staff 
education and treatment related to toxic 
exposures. 

What burn pit and other toxic 
exposure conditions are now 
presumptive?

Now expanding to include veterans from 
the Gulf War and post-9/11 eras, the PACT 
Act presumes over 20 conditions. The condi-
tions include: 
● Asthma diagnosed after service 
● Chronic bronchitis 
● Chronic obstructive pulmonary disease 

(COPD) 
● Chronic rhinitis 
● Chronic sinusitis 
● Constrictive bronchiolitis or obliterative 

bronchiolitis 
● Emphysema 
● Granulomatous disease 
● Interstitial lung disease (ILD) 
● Pleuritis 
● Pulmonary fibrosis 
● Sarcoidosis 

The following cancers are also presumptive: 
● Brain cancer 
● Gastrointestinal cancer of any type 
● Glioblastoma 
● Head cancer of any type 
● Kidney cancer 
● Lymphatic cancer of any type 
● Lymphoma of any type 
● Melanoma 
● Neck cancer 
● Pancreatic cancer 
● Reproductive cancer of any type 
● Respiratory (breathing-related) cancer of 

any type 

What new Agent Orange 
presumptive conditions have 
been added? 

Along with the current presumptive con-
ditions and cancers associated with Agent 
Orange, the PACT  Act adds two new condi-
tions to the list. Individuals with high blood 
pressure (hypertension) and monoclonal 
gammopathy of undetermined significance 
(MGUS) are now eligible to apply for benefits. 

Am I eligible for free VA 
health care as a post 9/11 
vet? 

VA health care eligibility is extending and 
expanding based on the PACT Act. The VA 
encourages you to apply, no matter your sep-
aration date. Your eligibility depends on your 
service history and other factors. 

If you meet the requirements listed here, 
you can get free VA health care for any condi-
tion related to your service for up to 10 years 
from the date of your most recent discharge 
or separation. You can also enroll at any time 
during this period and get any care you need, 
but you may owe a copay for some care. 
At least one of these must be true of your ac-
tive-duty service: 
● You served in a theater of combat 

operations during a period of war after 
the Persian Gulf War, or 

● You served in combat against a hostile 
force during a period of hostilities after 
November 11, 1998. 

And this must be true for you: 
● You were discharged or released on or 

after October 1, 2013. 
Enrollment is free and recommended as 

soon as possible. 

How do I file a disability 
claim for a new presumptive 
condition? 
If you haven’t filed a claim yet for the pre-
sumptive condition, you can file a new claim 
online now. You can also file by mail, in per-
son or with the help of a trained professional. 

What if the VA denied my 
claim but now considers my 
condition presumptive? 
If you were previously denied for a condition 
that is now presumptive, you should be con-
tacted by the VA concerning your new status. 
Regardless of contact, you are also encour-
aged to file a supplemental claim to be reeval-
uated for benefits. 

What if I have a pending claim 
for a condition that’s now 
presumptive?
You don’t need to do anything. If we added 
your condition after you filed your claim, 
we’ll still consider it presumptive. We’ll send 
you a decision notice when we complete our 
review. 

Can I apply now? 
Yes, all presumptive conditions established by 
the PACT Act have been considered from the 
date the bill became law. Applications can be 
filed online with the Department of Veterans 
Affairs office. 
Source: Department of Veteran Affairs 

For more 
information, 
visit the VA at 
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ArmyVeteran Bobby Henline is Giving 
Others Something to Laugh About 
By Kellie Speed 

After hearing what former U.S. Army 
Staff Sgt. Bobby Henline went through 

on April 7, 2007 during his fourth tour of duty 
in Iraq, you might not think he has anything 
to laugh about. He was the sole survivor of 
an IED blast that killed everyone else in his 
Humvee that fateful day. Henline suffered 
burns to nearly 40 percent of his body and 
sustained fractures to his face and shoulders. 
His head was burned all the way to his skull, 
and his left hand was later amputated. 

He spent the next six months recovering at 
Brook Army Medical Center in San Antonio, 
Texas. It was there Henline relied on his 
sense of humor to help him, along with fel-
low wounded warriors, make it through their 
recovery. 

“People have different ways of deal-
ing with pain, but I use comedy,” he told 
DIVERSEability Magazine during a recent 
phone interview. “I have always been a goofy 

guy who loved to make people laugh. I wasn’t 
an academic kid, so I always made up [for] it 
with my sense of humor.” 

Henline initially joined the military when 
he was 17 years old. “My uncle talked me 
into it,” he said. “He is only six years older 
than me. I grew up as a Navy brat and wasn’t 
going in the right direction at the time, so we 

“People have different ways 
of dealing with pain, but I 
use comedy.” 

– Bobby Henline 

were supposed to go in together. I definitely 
needed it and my mom knew I needed it. I had 
no guidance and was slowly going down the 
wrong path. That’s how I ended up in Desert 
Storm.” 
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Comedian and wounded U.S. Army veteran Bobby Henline, 40, poses for a portrait after per-
forming at the “Humor for Heroes” charity event at the Laugh Out Loud Comedy Club on August 
9, 2012 in San Antonio, Texas.  
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After serving in the Gulf War, he had 
been out of the military for 10 years when 
the attacks of 9/11 happened. It was then he 
decided to re-enlist. “I was in basic training 
on October 31 and now I’m wearing a perma-
nent Halloween mask,” he joked. “I did three 
more tours and on my fourth tour, we got hit. 
I was the only survivor and I don’t remember 
anything about the whole day. I was burned 
over 38 percent of my body and my head was 
burned to the skull. Two years later, I had my 
hand amputated and it made my life so much 
better.” 

The two years that followed were incredi-
bly difficult for Henline as he dealt with sur-
vivor’s guilt and PTSD. “I prayed for God to 
take me for two years because I didn’t want 
my family worrying about me,” he said. “I 
thought it would be easier for them. All of 
the men I was with died that day. I was in 
my own personal battle with survivor’s guilt, 
coping with that fact that I was here and they 
weren’t.” 

After those two years, he was somehow 
able to climb out of the depression, while at 
the same time, slowly gaining his indepen-
dence. “I realized if the reason I was alive was 
to teach my kids something, that’s when my 
attitude changed,” he said. “You stop taking 
the little things for granted every day. I wanted 
to live life to the fullest. I have so much to be 
thankful for.” 

Today, the father of four is on a different 
mission — setting out to be not only a men-
tor to wounded warriors through motivational 
speaking, but also bring comfort to others with 
his sense of humor as a standup comedian. 

Henline continues to also make it his mis-
sion to prove that his injuries do not define 
who he is. “I wanted to show people that if 
I can do this, you can do this too,” he said. “I 
was able to pull myself out of this and so can 
you. If I can be a reminder to people to chase 
your dreams and show them that this hasn’t 
stopped me, I will always be that guy making 
everyone feel better.” 

www.diverseabilitymagazine.com 
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Comedian Bobby Henline
performs onstage alongside
Jackass star STEVE-O 
on February 19, 2015 in
Pleasanton, California. 
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LGBTQ+ Artistry & Advocacy  
In today’s world we are consuming more forms of media than ever before — whether it be 

from the big screens of movie theaters or the tiny screens that sit in our pockets. But with this 
increase in media comes a more accessible way for disabled and LGBTQ+ artists to share their 
talents while advocating for their communities. These individuals not only use their art to enter-
tain, but to inspire, advocate and represent their communities. 

Meet five of the disabled, LGBTQ+ artists that are changing the game and utilizing their plat-
forms: 
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Aaron Rose Philip 
At just 21 years old, model and author, Aaron Rose Philip is the first Black, transgender and 

physically disabled model to ever be represented by a major modeling agency. She has not only 
worked with some of the biggest fashion brands in the world, working with Marc Jacobs, Moschi-
no and Vogue on a regular basis, but she also authors several articles in notable publications to ad-
vocate for inclusion in her industry. Philip, who has cerebral palsy and identifies as a transgender 
woman, has additionally worked with the likes of Miley Cyrus, Samantha Bee, Naomi Campbell 
and Beyonce to provide representation for an even larger audience. This year, she made history 
by becoming the first model to use a wheelchair to walk the runway at New York Fashion Week. 
“People can no longer say it’s just a small moment in time,” Philip told Vogue of her modeling 
work. “It’s done and look at how normal it looks now that it has happened. Look at how good and 
popular and cool it is. My vision isn’t complicated, I’m just a 20-something-year-old and I’m a 
model who’s ready to work.” 
Sources: Vogue, Wikipedia 
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Jessica Kellgren-
Fozard 

A YouTuber and former television person-
ality in Britain, Jessica Kellgren-Fozard is 
best known for her viral videos discussing 
her experiences, the history and the issues 
surrounding the disabled and LGBTQ+ com-
munity. Kellgren-Forzard is diagnosed with 
hereditary neuropathy with liability to pres-
sure palsy, Ehlers-Danlos syndrome and pos-
tural orthostatic tachycardia syndrome, all of 
which have contributed to her deafness. Along 
with her wife, Claudia, Kellgren-Fozard has 
spoken on everything from being an LGBTQ+ 
mother to debunking stereotypes around being 
deaf. Since beginning her YouTube career in 
2016, Kellgren-Fozard has amassed just under 
one million subscribers and has been recog-
nized as a rising personality and a role model 
for LGBTQ+ people and youth. “I think we 
don’t talk enough about the wonderful sides 
of the internet,” Kellgren-Fozard said in an 
interview with Pink News, “How it allows 
people to come together and create a commu-
nity, how it gives us access to education that 
might before been blocked to us, how we’re 
able to actually learn from people who come 
before us.” 
Sources: Wikipedia, Jessica Kellgren-Fozard YouTube 
Channel, Pink News 
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Nasreen 
Alkhateeb 

There are hundreds if 
not thousands of film-
makers in Hollywood, but 
none of them are quite 
like Nasreen Alkhateeb. 
Identifying with mul-
tiple identities, includ-
ing multi-heritage and 
LGBTQ+, Alkhateeb is 
a filmmaker that uses her 
talents in filmmaking to 
showcase stories and ideas 
that are often excluded 
from the public eye. She 
has worked with the likes 
of Vice President Kamala 
Harris, Oprah Winfrey and 
NASA to bring stories of 
racial injustice, disability 
inequity and scientific 
discovery to screens of 
all sizes. When Alkhateeb 
isn’t working with some 
of the biggest names in the 
industry, she is advocat-
ing for the inclusion of 
disabled and marginalized 
groups in Hollywood. 
Working with The Disrup-
tors, Sundance’s Acces-
sible Futures Intensive, 
the WIF Creative Circle, 
RespectAbility LAB, 
Disney, TedX, NASA and 
many more, Alkhateeb 
uses her voice and exper-
tise to educate and connect 
creators with disabilities 
to large scale production 
companies like Sony and 
Warner Brothers. Of her 
work, Alkhateeb told 
Forbes, “Either I see a gap 
in our culture that needs 
bridging, or I see momen-
tum in an area that needs 
amplifying. That’s where I 
put my energy.” 
Sources: Narseen Alkhateeb 
Official Website and Forbes 
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Chella Man 
Actor, artist, model and internet personality, Chella Man is a jack of all trades. Though he is best known for sharing his experiences as a transgen-

der, genderqueer person of color, Man’s main passion lies in using various forms of visual and performance art to create conversations on disability, 
race, gender and sexuality. One of Man’s most popular artistic endeavors is The Beauty of Being Deaf, a three-minute video promoting a jewelry 
collection that transforms hearing aids into ear jewelry. Man says he created this jewelry collection as a way to introduce deaf people into the fashion   
industry, as well as to remove the stigma of wearing hearing aids and    cochlear implants. His work has been showcased at some of the biggest exhibits 
in the world, including the Brooklyn Museum, Mana Contemporary and the Palazzo Monti in Italy. When he isn’t focused on his art, Man is creat-
ing conversations on transgender and disability issues through Ted talks, TV interviews, and even authored a book, Continuum, that focused on his 
intersectional experiences. “I’ve come to cherish the fact that my identity exists beyond and within many different pockets of the world,” Man wrote 
in an article with CNN. “I am my own representation while simultaneously being an integral part of many communities.” 
Sources: Wikipedia, Chella Man Official Website, CNN 
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Ryan O’Connell 
If you don’t know Ryan O’Connell by face, you’re sure to know him by pen. A writer and actor, O’Connell has served as a creator, editor, writer 

and even actor on several television series such as Will and Grace, Awkward, The Baby-Sitters Club, Queer as Folk, and Special. As a gay man with 
cerebral palsy, O’Connell often incorporates his intersectional experiences into his creative endeavors. In 2015, O’Connell released his comedic 
memoir, I’m Special: And Other Lies We Tell Ourselves, which was later adapted into the television series, Special, in which O’Connell also starred. 
His work on the show ultimately resulted in him sharing the creative processes of media aspects rarely shown on screen, such as intimacy among 
LGBTQ+ individuals with disabilities. O’Connell’s work in television has earned him several Emmy nominations and the HRC Visibility Award. He 
is continuing his work through his new book, Just by Looking at Him, and as Julian in the reboot of Queer as Folk. “I’m not out here signing peti-
tions. I just do my work,” O’Connell said in an interview with Lit Hub. “That’s where I focus all my emotional labor: telling queer, disabled stories.” 
Sources: Wikipedia, IMDb, Hollywood Reporter, Lit Hub 
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The Arc Convenes Disability Services 
Leaders in Chicago 
In July, The Arc convened its first 

in-person Summer Leadership 
Institute in two years! The Summer 
Leadership Institute is an intimate pro-
fessional development event designed 
to foster a community of mentorship 
amongst leaders from chapters of 
The Arc, staff and other professionals 
across the disability sector. The Arc 
is the nation’s largest civil and human 
rights organization advocating for and 
providing services to people with intel-
lectual and developmental disabilities 
(IDD) and their families. 

As we emerge from being in crisis 
management mode almost nonstop, 
it was the perfect time to pause and 
reflect with fellow disability profes-
sionals and get inspired for the work 
still ahead. The conference was filled 
with innovative and timely presenta-
tions on current topics in the disability 
and public service sectors. This year’s 
event included sessions on the intersec-
tion of race and disability, funding for 
home and community-based services, 
Social Security/SSI policy develop-
ments, the direct support professional 
workforce crisis, building powerful 
boards and more. 
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Attendees really valued the face-to-
face time together, reconnecting with 
old friends and making new connec-
tions. They left with new tools and 
ideas to implement in their commu-
nities, to advance our shared goal of 
improving the lives of people with IDD 
and their families. 

The Arc’s next chance to gather 
in person is the national convention, 
coming up November 10-12, 2022 
in Denver, Colorado! Learn more at 
convention.thearc.org. 
Source: The Arc 
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Calendar 
OCTOBER 
Small Business Expo 
Multiple Events 
See Calendar 
thesmallbusinessexpo.com 

City Career Fair 
Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

HIRE GI 
October 20 
San Diego, CA 
hiregi.com 

HR Healthcare 
October 24-25 
Austin, TX 
hrhealthcare.wbresearch.com 

M Enabling Summit 
October 24-26 
Washington, DC 
m-enabling.com 

SHRM Conference 
October 24-26 
San Diego, CA 
shrm.org 

AFWA Conference 
October 25-28 
Chicago, IL 
afwa.org 

SACNAS Conference 
October 27-29 
San Juan, Puerto Rico 
sacnas.org 

CSAVR Conference 
October 29- November 2 
San Antonio, TX 
csavr.org 

NMSDC Conference 
October 31- November 4 
New Orleans, LA 
theforum.nmsdc.org 

NOVEMBER 
Small Business Expo 
Multiple Events 
See Calendar 
thesmallbusinessexpo.com 

City Career Fair 
Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

Linkage’s Women in 
Leadership Conference 
November 1-4 
Orlando, FL 
linkageinc.com 

NVBDC Connect 
Virtual or In-Person 
November 2-3 
nvbdc.org 

HBCU Career Development 
Marketplace 
November 2-4 
Baltimore, MD 
hbcucareermarket.org 

Prospanica Conference 
November 2-4 
New Orleans, LA 
prospanica.org 

UNIDOSUS Workforce 
Development Summit 
November 2-4 
San Juan, Puerto Rico 
unidosus.org 

SHPE Conference 
November 2-6 
Charlotte, NC 
shpe.org 

HIRE GI 
November 3 
Joint Base McChord, WA 
hiregi.com 

VLI Awards 
November 7 
Lyon Air Museum, CA 
vetslegal.com 

Veteran Recruiting Veterans 
Week 
Virtual Event 
November 7- 11 
veteranrecruiting.com 

Women Future Conference 
Virtual Event 
November 8-10 
womenfutureconference.com 

NVBDC Conference & Vets 
Night Out  
November 9-10 
Grand Rapids, MI 
nvbdc.org 

ABRCMS Conference 
November 9-12 
Anaheim, CA 
abrcms.org 

DVNF Veteran Resource Fair 
November 10 
Silver Springs, MD 
dvnf.org 

NDVETS Gala 
November 10 
Los Angeles, CA 
ndvets.org 

The Arc National Convention 
November 10-12 
Denver, CO 
thearc.org 

OSTEM Conference 
November 10-13 
Boston, MA 
ostem.org 

Events subject to change. For the complete conference calendar, visit diverseabilitymagazine.com. 
Send your conference announcements to partnerships@diversitycomm.net. 
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VIBN Conference 
November 14-15 
San Diego, CA 
vibnetwork.org 

NBIC Unity Week 
November 16-17 
Washington, DC 
nglcc.org 

NAWRB Symposium & Gala 
November 16-18 
Tahoe, CA 
nawrb.com  

HIRE GI 
November 17 
Schofield Barracks, HI 
hiregi.com 

DECEMBER 
WBEC West Procurement 
Conference 
Virtual Event 
December 6-8 
wbec-west.com/ 

HIRE GI 
December 8 
Joint Base San Antonio, TX 
hiregi.com 

Military MOJO 
December 8-9 
Philadelphia, PA 
militarymojo.org 

JANUARY 
NCRF Career Expo 
Virtual Event 
Multiple Events 
See Calendar 
thecollegeexpo.org 

SVA Conference 
January 5-7 
Orlando, FL 
studentveterans.org 

CCME Symposium 
January 23-26 
New York, NY 
ccmeonline.org 

FEBRUARY 
NCRF Black College Expo 
Virtual Event 
Multiple Events 
See Calendar 
thecollegeexpo.org 

Small Business Expo 
Multiple Events 
See Calendar 
thesmallbusinessexpo.com 

City Career Fair 
Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

BEYA Stem Conference 
February 9-11 
National Harbor, MD 
intouch.ccgmag.com 

GEO Week 
February 13-15 
Denver, CO 
geo-week.com 

NAAAS National Conference 
February 16-18 
Arlington, TX 
naaas.org 

NAACP Image Awards 
February 19 
Los Angeles, CA 
naacpimageawards.net 

Value of a Veteran 
Conference 
February 28- March 2 
San Antonio, CA 
veteranrecruitingconference. 
com 

MARCH 
Small Business Expo 
Multiple Events 
See Calendar 
thesmallbusinessexpo.com 

City Career Fair 
Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

NCRF Black College Expo 
Virtual Event 
Multiple Events 
See Calendar 
thecollegeexpo.org 

AISES National Gathering 
March 3-5 
Vancouver, BC 
events.aises.org 

HACR Latina Empow(h)er 
Summit 
March 6-8 
Scottsdale, AZ 
hacr.org 

Abilities Expo 
March 10-12 
Los Angeles, CA 
abilities.com 

CSUN Conference 
March 13-17 
Anaheim, CA 
csun.edu 

WiCyS Conference 
March 16-18 
Denver, CO 
wicys.org 

ARC Disability Seminar 
Conference 
March 20-22 
Washington, DC 
thearc.org 

WBENC National Conference 
March 20-23 
Nashville, TN 
wbenc.org 

NSBE Conference 
March 22-26 
Kansas City, MO 
nsbe.org 

APRIL 
NCRF Black College Expo 
Chicago 
April 1 
Chicago, IL 
thecollegeexpo.org 

City Career Fair 
Diversity Employment Day 
Multiple Events 
See Calendar 
citycareerfair.com 

Small Business Expo 
Multiple Events 
See Calendar 
thesmallbusinessexpo.com 

HACU Annual Capital Forum 
April 18-19 
Washington, DC 
hacu.net 

Events subject to change. For the complete conference calendar, visit diverseabilitymagazine.com. 
Send your conference announcements to partnerships@diversitycomm.net. 
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READ IT. CLICK IT. GET IT. 
Your dream opportunity is one touch away! 

to come when cover is 
approved 

Visit 
www.DiversityComm.net 

to begin enjoying your digital issue today 

Join the 
Conversation! 

Scan our 
QR code
and
subscribe 
today! 

https://www.diversitycomm.net/


  

 

 

 

 

  

  

IS PROUD TO BE NAMED A 

DIVERSITY-FRIENDLY ORGANIZATION! 

We aggressively seek 

individuals with a variety 

of differences that 

support an all-inclusive 

work environment. 

For more information on ORAU 

and its employment opportunites, 

visit www.orau.org 

ORAU provides innovative scientific and 

technical solutions for the Department of 

Energy and other federal and commercial 

organizations to advance national priorities 

in science, education and health. We do this 

by integrating unique laboratory capabilities, 

specialized teams of experts and a consortium 

of more than 150 colleges and universities. 

www.orau.org


Executive Summary 
FY 16 Year End ReviewCommitment 

Community 
Commerce 

For more information visit 
or email us at supplierinclusion@walmart.com 

mailto:supplierinclusion@walmart.com
mailto:Supplierinclusion@walmart.com


Meaningful Connections, 
For People of All Abi lities 

Cox Communications connects 6 million homes and businesses to the things they care about most. 

Cox Homelife™ 

Smart lights, locks, and 
thermostats all operable via 
app and the Contour Voice 
Remote 

Accessible Web Remote 
A free web-based remote 
for navigating Contour 
menus using various 
assistive technologies 

Big Button Remote with Voice 

A big button, voice-controlled 
Contour remote that caters to 
customers with visual, dexterity, 
and cognitive needs 
Coming in 2022 

Telecommunications Relay Service 

"----~--.., 
The TRS (711) service lowers 
barriers to communicat ion 
by linking standard telephones 
with text telephones 

We're committed to making our product.s and services accessible to all customers. 
Visit cox.com/accessibility or contact Accessibility Support at 1-888-266-1304 

https://cox.com/accessibility
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